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CHAPTER 1 - MAYOR'S FOREWORD AND EXECUTIVE SUMMARY 


COMPONENT A: MAYOR'S FOREWORD 

MAYOR'S FOREWORD 

It is with humanity, joy, satisfaction and some concerns that I present the 2011/2012 Annual Report which 
documents our effort as a municipality. 

The reporting period has been one of acknowledgeable challenges, but also of numerous achievements as we 
continue to focus momentarily on the provision of services to our people as part of our quest to explore 
prosperity and a better life for all. It should give our people a sense of hope and optimism that we are indeed 
serious about achieving our vision of exploring prosperity. 

The Annual Report of Mkhambathini Local Municipality seeks to portray and demonstrate our activities during 
the review and is based on sound information and management systems. This report is presented in 
accordance with the provisions of Section 121 of the Municipal Finance Management Act, No. 56 of 2003 and 
includes a generic core of demographic and geographic information that is relatively consistent from year to 
year. 

Our single biggest concern remains the provision of basic housing and allied services to the poorest of our 
communities, however we are persistence in this matter will yield results very shortly. The year under review 
has been a challenging one, and in presenting this report, we acknowledge progress made during the 
2011/2012 financial year as well as the challenges that lie ahead. 


I would like to thank all members of Council, officials and the public for their support during a very challenging 
year, the new financial year will be equally, if not more challenging and I look forward to working with you all to 
achieve a better life for all citizens. 

Let us work together as a team to address the challenges ahead of us, by working together we can do More. 
Vision 

BY THE YEAR 2020 MKHAMBATHINI WILL BE A SUSTAINABLE DEVELOPMENTAL MUNICIPALITY WITH IMPROVED 
QUALITY OF LIFE FOR ITS ENTIRE PEOPLE IN AREAS OF BASIC SERVICES, SOCIAL, ECONOMIC AND 
ENVIRONMENTAL DEVELOPMENT. 

Mkhambathini Municipality commits itself to the following mission statement in pursuit of the above 
outlined vision and development agenda generally: 

Upholding our leadership vision, with integrity and behaving in an accountable manner towards our 
community, 

> Protecting and enhancing the interest of our stakeholders, 

> Consistency performing our functions with transparency, honesty and dedication and resonding 
promptly to everyone's needs, 

> Subscribe to Batho Pele and Sukuma Sakhe principles' 

> To achieve a clean audit without other matters by 2014' and 
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> To align ourselves to relevant environmental policies 

Key Policy Developments 

Mkhambathini Municipality has developed objectives and strategies linked to targets. The Municipality will 
undertake a strategic planning session in the new financial year in order to review long term goals as well as 
identify higher level priority strategies. 

The following long-term development goals have been identified based on the National Key Performance Areas: 

To build an efficient and sustainable local government structure. 

To promote an equitable access to infrastructure and basic services. 

To create a condition conducive to economic development. 

To promote sustainable social and economic development. 

To create a spatial framework that facilitates an equitable distribution of development. 

To promote sustainable and integrated land use pattern 


Key Service Delivery Improvements 


STRENGTHS 

WEAKNESSES 

-High agricultural production potential. 

-Vibrant poultry industry 

-Sugar Cane production and processing 

-Location along the N3 

-Tourism potential 

-Well run Municipal Administration 

-District Support with new management 

-Limiting spatial structure-two separate 
settlement areas. 

-High rate of functional illiteracy 
-High rate of unemployment 
-Low income levels 

-Land claims 

-Undulating topography- steep terrain which 
renders service delivery expensive 
-Environmental Sensitivity 
-Service Backlog 

- Lack of Human Resource capacity within the 
Municipality 

OPPORTUNITIES 

THREATS 

-Good Regional Access-Location along the N3 
Corridor 

-Location in relation to Durban and 
Pietermaritzburg 

-Availability of strategically located land for 
development 

- IDP Co-ordinating Forums 
-Camperdown as a development node 

-Shortage of electricity 

-Unfavorable rand dollar exchange 

-Increasing petrol price 

-Focus on Pietermaritzburg and Durban- 

-Shortage of Funds 

- Natural Disasters 


Public Participation 

Public Participation occurred through consultations that were held with Ward Committees, sector departments, 
traditional leaders, departments and various key stakeholders through the following: 

Imbizo : 15*^ April 2012 & 28™ May 2012 
Sector Departments meeting: 23-24 April 2012. 

Future Actions 

Reduce unemployment through LED initiatives 
Reduce High levels of poverty through LED initiatives 

Improve access to potable water and sanitation through negotiations with the District 
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Improve access to Electricity/alternative energy through negotiations with the District/ Eskom 
Improve access to Roads through building of new roads and maintenance of existing roads 
Improve access to Public Health Facilities through negotiations with Department of Health 
Improve access to Telecommunication facilities through negotiations with the various service providers 
Improve access to Housing by implementation of the Housing Plan 

Improve access to Educational Facilities through negotiations with Department of Education 
Create awareness regarding HIV/AIDS 

(Signed by :) CLLR TE MAPHUMULO 
Mayor/Executive Mayor 
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MUNICIPAL MANAGER'S OVERVIEW 


As the Accounting Officer, I am privileged to have this opportunity in presenting the Annual Report of 
Mkhambathini Local Municipality for the 2011/2012 financial year. 

This Annual Report presents the successes and progress that we have achieved, Mkhambathini Local 
Municipality is an open, transparent and accountable organization, providing sound governance, stable 
financial viability and prudent leadership. We stay focused on the Council's priorities and set targets for 
delivery, to provide the performance and result that drive the municipality. 

Mkhambathini Local Municipality's main planning instrument to guide its management and development is a 
five year plan, the Integrated Development Plan (IDP); this plan is based on strategic focus areas and targets for 
the financial year. 

The purpose of the Annual Report which we will consider is unpinned by the following: 

To provide a record of the activities of the municipality; 

To provide information that supports the revenue and expenditure decisions made. 

To provide a report on performance in service-delivery and against the budget, and 
To promote accountability to the local community for decisions made. 

The focused attention on our institutional capacity has indeed yielded positive results, we have for the second 
consecutive year achieved an unqualified audit report, given to the quality of the Audit report is a benchmark of 
corporate governance in public administration, we can conclude that we have attained a measured sense of 
administrative and financial stability. 

As Mkhambathini Local Municipality, we will challenge ourselves as administration to ensure that we fulfill on 
our developmental local government goals. 

We table this report in the spirit of Batho Pele, putting our people and communities first, and this report bears 
our testimony to our commitment for setting platforms to achieving more desired outcomes for the years 
ahead. We will build on the achievements and draw lessons learnt from the challenges we came across, 
together we can do even more in building a caring, efficient and developmental Municipality. 

(Signed by :) MRD APILLAY 
Municipal Manager 
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EXECUTIVE SUMMARY 


Mkhambathini Local Municipality was established in terms of Section 155(1) (b) of the Constitution of the 
Republic of South Africa (1996) following the 2000 local government elections. It is one of the seven (7) 
category B municipalities comprising Umgungundlovu District Municipality. It shares municipal executive and 
legislative authority with Umgungundovu District Municipality. 

Mkhambathini Local Municipality is situated along the southern-eastern periphery of Umgungundlovu District 
Municipality and adjoins Richmond and Msunduzi Local Municipalities to the west, uMshwati Local Municipality 
to the north and Durban/eThekwini Metropolitan area to the east, the camperdown area is only 30 minutes 
away from Durban's international airport and Africa's busiest harbour. 

Agricultural production centres on vegetables grown for local and hinterland fresh produce markets, maize and 
sugar cane (processed through a mill at Eston). The area features the second highest concentration of poultry 
producers in the world, supported by a network of service suppliers, as well as pig and beef farming. Tourism is 
centred on African experiences, with attractions such as the Tala Game Reserve, Nagle Dam and Umgeni Valley. 



Okhahlamba 


Umvoti 


Mpofana 


uMshwathi 


Mngeni 


Ndwedw^ 


Impendle 


Msunduzi 


»an MetropolitarrUni 


Richmond 


Ingwe 


Vulamohio 


uMgungundovu District is 
comprised ol seven local 
municipal entities as reflected in 
the map. These include; 

• KZ221-Umshwati 

• KZ222- Umgeni 

• KZ223- Mpofana 

• KZ224- Impende 

• KZ225- U msunduzi 

' KZ226- Mkhambathini 

• KZ227- Richmond 


Mkhambathini Municipaiity Annuai Report 2011/2012 1 CHAPTER 1 - MAYOR'S FOREWORD AND 7 

EXECUTIVE SUMMARY 




1. POPULATION 


Table 1: Population Distribution by Local Municipality 


Municipality 

2003 

2004 

2005 

2006 

2007 

KZN221: uMshwathi Local Municipality 

108,842 

108,866 

108,854 

108,677 

108,445 

KZN222: uMngeni Local Municipality 

77,603 

78,004 

78,344 

78,529 

78,645 

KZN223: Mpofana Local Municipality 

39,082 

39,754 

40,352 

40,825 

41,225 

KZN224: Impendle Local Municipality 

31,157 

30,193 

29,311 

28,479 

27,715 

KZN225: The Msunduzi Local Municipality 

565,870 

567,748 

569,353 

570,033 

570,381 

KZN226: Mkhambathini Local Municipality 

61,258 

62,071 

62,789 

63,340 

63,790 

KZN227: Richmond Local Municipality 

62,094 

61,485 

60,912 

60,301 

59,710 


Source: Adapted From raw data supplied by Global Insight Africa International 2008 

Mkhambathini Municipality is characterized by a high unemployment rate. The table below indicates the 
number of employees in Mkhambathini Local Municipality area. Approximately 8387 of the total working force 
are employed. Due to the high rate of illiteracy 6403 people are unemployed which constitutes to high rate of 
poverty. 

2. EMPLOYMENT STATUS 


Table 2: Employment Status 



Employed 

Unemployed 

Not 

economically 

active 

Not 

applicable/lnstitutions 

Grand Total 

KZN221: uMshwathi Local 
Municipality 

21697 

11458 

33785 

1135 

68074 

KZN222: uMngeni Local 
Municipality 

30578 

10531 

12712 

3080 

56900 

KZN223: Mpofana Local 
Municipality 

9565 

3180 

5993 

1035 

19774 

KZN224: Impendle Local 
Municipality 

8026 

3445 

9187 

986 

21645 

KZN225:The Msunduzi 
Local Municipality 

156565 

97814 

129887 

27382 

411648 

KZN226: Mkhambathini 
Local Municipality 

8384 

6403 

14441 

716 

29944 

KZN227: Richmond Local 
Municipality 

14846 

4030 

13945 

2003 

34824 
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Grand Total 

249661 

136862 

219950 

36337 

642810 


Source: Stats SA Community Survey 2007 


AUDITOR GENERAL REPORT 

The 2010/ 2011 financial year the Mkhambathini Local Municipality received an unqualified report with matters 
of emphasis. - Report of the Auditor Genera for further details. 


Project milestones 

Target dates 

Responsibility 

1.1 Action Plan approved by MANCO 

02/08/2012 

MANCO 




2.1 Annual Report format and templates 
developed 

15/07/2012 

MM 

2.2 Templates disseminated for completion 

20/07 /2012 

MM 




3.1 Chapter 1: Introduction and Overview 
completed 

10/08/2012 

MM 

3.2 Chapter 2: Performance Highlights 
completed 

12/08/2012 

MM 

3.3 Chapter 3: Human Resources and 
Organisational Management completed 

13/08/2012 

Admin 

3.4 Chapter 4: Mkhambathini Service Delivery 

21/08/2012 

All HOD 

3.5 Chapter 5: Audited Statements and Related 
Financial Information completed 

30/11/2012 

CFO 

3.6 Chapter 6: Inputs to the Provincial Municipal 
Performance Report 

26/08/2012 

All HOD 

3.7. Chapter 7: Report Of the Audit Committee 

23/01/2013 

Audit Committee 

3.8 Collation of completed chapters 

9/01/2013 

MM 

3. 9. Audit Committee Meeting 

23/02/2013 

MM 

3.10. Report from Audit Committee 

26/02/2013 

AUDIT COMMITTEE 




4.1 Layout completed through desk top 
publishing 

26/02/2013 

MM 

4.2 Submit to MANCO for in principle approval 

26/02/2013 

MANCO 
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INTRODUCTION TO GOVERNANCE 


Governance at Mkhambathini Local Municipality is made up of Political & Administrative Governance, Inter- 
governmental Relations, and Public Accountability & Participation along with Corporate Governance. Political & 
administrative governance is the breakdown of Elected Councillors, the committees they sit on, & the number 
of meetings they attend. It further looks at the administrative aspect of the municipality in terms of the 
organizational structure being implemented and a distinction made of the business units and their respective 
functions. Intergovernmental relations is basically the relationship that the municipality forges with other 
sector departments in order to carry out day to day activities, like National Treasury, the Auditor General & the 
provincial Department of CoGTA. Public accountability is the way the Municipality operates with regards to the 
communities by way of holding community meetings, Izimbizo's and the process of ward committees dealing 
with issues within the wards. Corporate governance looks at issues of transparency and accountability whereby 
the municipality outlines its top risks, and also the way in which they run the supply chain management unit. 
Together these important aspects intertwine and are forged so as to ensure all aspects of the municipality are 
properly functioning and that communities receive quality services at an affordable price. 


IS 


Political & administrative governance at Mkhambathini Local Municipality comprises of the elected councillors 
and the respective senior managers and the way they actually work together on a day-to-day basis in order to 
achieve organisational goals. 

2.2. POLITICAL GOVERNANCE 

.Ai Tvr 

Mkhambathini Local Municipality has several portfolio committees of which the Full Council, Executive 
Committee, Municipal Public Accounts Committee and the Oversight Committee, Audit Committee attached to 
the municipality that provides opinions and recommendations on financial processes and performance and 
provides comments to the Oversight Committee on the Annual Report. The municipality has established an 
Oversight Committee, with the specific purpose of providing Council with comments and recommendations on 
the Annual Report. 
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MKHAMBATHINI LOCAL MUNICIPALITY 


COUNCIL 

REPRESENTED BY 

Political Structures 


MKHAMBATHINI LOCAL MUNICIPALITY 
COUNCIL 




HIS WORSHIP, THE DEPUTY MAYOR 
COUNCILLOR 
CTMKHIZE 


THE HONOURABLE SPEAKER 
COUNCILLOR 
E NGCONGO 
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COUNCILLORS 


Cllr.M Nene 

Exco Member/ EDP Chairperson 

Cllr.N Zondo 

EDP member 

Cllr.HS Mtetwa 

HR/ SCOPA member 

Cllr.R N lembethe 

SCOPA Chairperson 

Cllr.T A Gwala 

SCOPA member 

Cllr. MM Magubane 

Finance member 

Cllr.MR Ntuli 

Finance member 

Cllr.MM Lembethe 

HR / SCOPA member 

Cllr.M Ngcongo 

SCOPA member 

Cllr.TZ Maphumulo 

EDP member 

Cllr FP Msomi 

SCOPA member 


COMMITTEES 


Political Liaison Committee 

Finance Committee 

Economic Development and Planning Committee 

Local Labour Forum 

Audit Committee 

Human Resource Committee 

Executive Committee 

Housing Committee 
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CLUSTERS 


Technical Cluster Committee 

Financial Cluster Committee 

Disaster Cluster Committee 

Local Sports Cluster Committee 

Planning Cluster Committee 
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BACK ROW (left to right) 

CLLR-M.NENE,CLLR-T.A.GWALA,CLLR-M.R.NTULI,CLLR-M.M.M.MAGUBANE,CLLR-H.S.MTETWA,CLLR- 
M.R.LEMBETHE,CLLR-N.ZONDO,CLLR-F.P.MSOMI AND CLLR-T.Z.MAPHUMULO. 

FRONT ROW (left to right) 

CLLR-E.NGCONGO (SPEAKER), CLLR-M.M.LEMBETHE 

CLLR-T.E.MAPHUMULO (HONOURABLE MAYOR) AND CLLR-C.T.MKHIZE. (DEPUTY-MAYOR) and CLLR- 
M.NGCONGO( Not in a picture). 
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2.3 INTRODUCTION TO ADMINISTRATIVE GOVERNANCE 


1. MKHAMBATHINI MUNICIPALITY’SORGANISATIONALSTRUCTURE 



4 ^' 
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FINANCIAL SERVICES DEPARTMENT 
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CORPORATE SERVICES DEPARTMENT 


SBIM 

ADMIlllSTRATIOII 

mcB 

MEB 

LT 

COMMinEE 

0FFICERSX2 


REGISTRYCLERKSx2 


RECEPTIONIST 


DRIVER 

“ 

OFFICE 

ASSISTANTS^ 


SECURITY 1 
0FFICERSX4 



CORPORATE 

SERVICES 

MANAGER 


MAN/ iGER 


eSOIIALASSISTAII 


PUBLIC 


HUMAN PESOUPGES 
UFFICER 



PARTICIPATIUN 

UFFICER 

UFFICER 


HUMAN RESUURCES 
CLERK 
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COMMUNITY SERVICES DEPARTMENT 
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TECHNICAL SERVICES DEPARTMENT 

(to be read with the proposed-new Organogram-attached) 


TECHNICAL SERVICES 
MANAGER 


MiJNTEN.iNCE OFFICER 


SUPERVISOR 


PERSONAL iCSISTANT 


PLANNING 8 DEVELOPMENT 
OFFICER 


PMU 

TECHNICIAN 


BUILDING 

CDNTRDL 

DEEICER 

(vacant) 




ivacanu 


STOREKEEPER 


TRACTOR 

DRIVER 


GENERAL 

WDRKERSX5 


GENERAL 

WDRKERSXG 
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Office of the Municipal Manager 


Municipal Manager: MrDAPillay 

> Provide strategic direction in 

> pursuance of mandates 

> IDP review and implementation 

> Internal Audit/External Audit 

> Implementation of special 

> mayoral projects 

> Legal compliance 

> Service delivery improvement 

> Municipal Electoral Management 

> Sound Labour Relations 

> Public participation 

> Anti-corruption Strategy 

> Performance Management 

> Powers and functions of an Accounting Officer 


Department of Technical Services 
Technical Services Manager: Mr SM Dondo 

■ Access to water 

■ Access to sanitation 

■ Access to electricity 

■ Roads and storm water management 

■ Waste management 

■ Sustainable human settlement 

■ Land use management 

■ Provision of public facilities 

■ Development Planning 

■ Building Control 

Department of Financial Services 

Financial Services Manager: Mr S Magcaba 

■ Implementation of the MFMA 

■ Budgeting and Reporting 

■ Income Control 

■ Expenditure Control 

■ Supply Chain Management 

■ MPRA 

■ Municipal Property Rates 

■ Asset Management 
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Department of Administration and Corporate Services 


Corporate Services Manager: Mr MM Lembethe 

- Human resource management 

■ Information communications technoiogy 
• Generai Administration 

■ Secretariai services to committees 

■ Document management(Archives) 

■ Library services 

■ Motor iicensing 

■ Learners License 



Comrades Marathon - 17 June 2012 
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COMPONENT B: INTERGOVERNMENTAL RELATIONS 


2.4 INTRODUCTION TO CO-OPERATIVE GOVERNANCE AND INTERGOVERNMENTAL RELATIONS 

The implementation of Section 139(l)(b) of the Constitution continued throughout the 2011/2012 financial 
year, throughout this process, the municipality received full support from the Office of the MEC for Co- 
operative Governance & Traditional Affairs. 


Whilst the Municipal Infrastructure Grant (MIG) was the primary source of funding for capital projects related 
to infrastructure development and basic services, the following services are delivered to the community using 
mechanisms of intergovernmental relations with National/Provincial Departments and/or parastals: 

Water & Sanitation: uMgungundlovu District Municipality 

Housing: Department of Human Settlement 

Electricity: Eskom 

2.5 INTERGOVERNMENTAL RELATIONS 


NATIONAL INTERGOVERNMENTAL STRUCTURES 


The municipality remains a member of the South African Cities Network ( SACN, unfortunately, due to the 
financial constraints of the organisation, there was minimal level of participation. 

T2.3.1 
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2.6 PROVINCIAL INTERGOVERNMENTAL STRUCTURE 

The municipality has received support for the implementation of Organizational Performance Management 
from the Department of Co-operative Governance & Traditional Affairs. 

2.7 DISTRICT INTERGOVERNMENTAL STRUCTURES 

The Mkhambathini Local Municipality has participated in the District Technical Forum and other cluster forums 
that is co-ordinated by the uMgungundlovu District Municipality. 
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COMPONENT C: PUBLIC ACCOUNTABILITY AND PARTICIPATION 


3.1 OVERVIEW OF PUBLIC ACCOUNTABILITY AND PARTICIPATION 


The Service Delivery and Budget Implementation Plan (SDBIP) is made public and published on the municipal 
website. This contains projected financial and service delivery Indicators and deliverables. Members of the 
public are also invited to participate in the Oversight process related to the Annual Report. 

In the promotion of public accountability and participation members of the public are invited to attend all 
meetings of the Council and its committees. 

Another mechanism of public participation is conducted through Mayoral Budget and Integrated Development 
Plan (IDP) izimbizo. These are held prior to developing the draft budget in order to provide feedback to the 
community on the implementation of projects in the current financial year. 


IDP Participation and Alignment Criteria* 

Yes/No 

Does the municipality have impact, outcome, input, output indicators? 

yes 

Does the IDP have priorities, objectives, KPIs, development strategies? 

yes 

Does the IDP have multi-year targets? 

yes 

Are the above aligned and can they calculate into a score? 

yes 

Does the budget align directly to the KPIs in the strategic plan? 

yes 

Do the IDP KPIs align to the Section 57 Managers 

yes 

Do the IDP KPIs lead to functional area KPIs as per the SDBIP? 

yes 

Do the IDP KPIs align with the provincial KPIs on the 12 Outcomes 

yes 

Were the indicators communicated to the public? 

yes 
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Were the four quarter aligned reports submitted within stipulated time frames? 


* Section 26 Municipal Systems Act 2000 


COMPONENT D: CORPORATE GOVERNANCE 


3.2 OVERVIEW OF CORPORATE GOVERNANCE 

Corporate Governance at Mkhambathini Local Municipality entails Risk Management, Anti - corruption and 
fraud and supply chain management. 


3.2.1 RISK MANAGEMENT 


RISK MANAGEMENT 


The need for risk management in the Mkhambathini Local Municipality is to; 

• Identify and rate strategic and operational risks that have the highest potential to impact (positively or 
negatively) on the achievement of the municipalities strategic objectives. 

• Serve as a valuable tool and reference source for management, assisting management in identifying and/ 
or managing risks including financial, operational, compliance, reputational and strategic risks. 

• Assist the municipality with the development and rollout of mapped controls and an action plan process 
at the Municipality. 
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3.2.2 ANTI-CORRUPTION AND FRAUD 


FRAUD AND ANTI-CORRUPTION STRATEGY 

The Mkhambathini Local Municipality is implement ting a Fraud and Anti- Corruption Strategy. 


3.2.3 SUPPLY CHAIN MANAGEMENT 


OVERVIEW SUPPLY CHAIN MANAGEMENT 

An SCM implementation Plan was developed and is implemented throughout the year and quarterly reports 
was submitted throughout the year. In terms of the MFMA SCM regulations, the SCM policy of the municipality 
must provide for a system of demand, acquisition, logistics, disposal, risk and performance management, and 
our policy does provide for it. 


3.3 BY-LAWS 

Mkhambathini Local Municipality has established by-laws which the municipality is implementing. 

3.4 WEBSITES 
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Municipal website : content and currency of Material 


Documents published on the Municipality's / Entity's Website 


current annual and adjustments budgets and all budger-relared documents 


All Current budget-related policies 


The previous annual report (2010/2011) 


The annual report ( 2011 / 2012 ) 0 be published 


All current performance agreements required in terms of section 57(l)(b) of the 


Municipal Systems Act ( 2011/2012 and resulting scorecards 


A ll serv i ce de li very agreemen t s (2011/12 


All long-term borrowing contracts (2011/2012) 

All supply chain management contracts above a prescribed value (give value) for 

2008/0 9 

An information statement containing a list of assets over a prescribed value that 


have been disposed of In terms of section 14 (2) or (4) during 2011/2012 

Contracts agreed in 2011/2012 to which subsection (1) of section 33 apply, subject 

to subsection ( 3 ) of that section 


<Yes / No> 


Publishing 
— Date — 


YES 


YES 


25/04/2011 

30/04/2012 

1/05/2012 


NO 


NO 


NO 


Public-private partnership agreements referred to in section 120 made in 2011/20J 

All quarterly reports tabled in the council in terms of section 52 (d) during 
2011/2012 

Note: MFMA S75 sets out the information that a municipality must include in its website as 
detailed above. Municipalities are, of course encouraged to use their websites more 
extensively than this to keep their community and stakeholders abreast of service delivery 
a rr ang e m e n t s a nd mun ici pa l de v elo pm e n t s. 


3.5 PUBLIC SATISFACTION ON MUNICIPAL SERVICES 


PUBLIC SATISFCATION LEVELS 


The municipality currently does not have any mechanisms in place to measure the level of customer 
satisfaction. Plans are currently underway in terms of conducting annual customer satisfaction surveys and 
periodic quality of life surveys. 
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CHAPTER 3 - SERVICE DELIVERY PERFORMANCE (PERFORMANCE REPORT PART I) 


The Annual Performance Report (APR) is a legislative requirement which prescribes that the report must be 
submitted to the Auditor General by the 31st August annually. The Annual Performance Report, amongst other 
documents, will form part of the consolidated Annual Report of the Municipality which must be submitted to 
Council by the end of January on an annual basis. 


COMPONENT A: BASIC SERVICES 


This component includes: water; waste water (sanitation); electricity; waste management; and housing 
services; and a summary of free basic services. 


3.6 INTRODUCTION TO BASIC SERVICES 

uMgungundlovu District Municipality is a water & sanitation authority for Mkhambathini Local Municipality and 
Eskom supplies electricity. 


3.6.1 BASIC SERVICES 


Access to basic services such as water, electricity and sanitation, is one of the key development indicators and a 
reliable measure for basic services. The policies of the apartheid past led to uneven development within the 
Mkhambathini area. In Mkhambathini Local Municipality, the impact of separate development manifests itself 
in the form of massive poverty, poor access to basic services and lack of economic development infrastructure. 

3.6.2 Water Services 


The uMgungundlovu District Municipality committed to providing a safe and reliable water services to our 
people. Managing the provision of water services to an area as large as uMgungundlovu District requires a team 
of dedicated professionals equipped with a sophisticated network of resources. Water services are the primary 
role of the uMgungundlovu District Municipality. 


In terms of dealing with interruptions and complaints, residents are urged to contact the Customer Care Toll 
free Centre whose lines are open 24 hours a day on 0800 864 911 and online queries can be made using the e- 
service portal on www.umdm.gov.za/billing . 
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As of 1^* July 2009, uMgungundlovu District Municipality took control over and responsibility of the water and 
sanitation provision of uMshwathi, uMgeni, Mpofana, Richmond, Mkhambathini and Impendle. This involves 
the transfer of all water assets, liabilities, staff and billing systems. 


Table 4: Water Services 


Municipality 

RDP water 

service per 

household 

HH with RDP 

service levels 

(%) 

RDP Water 

Backlogs % 

within 

municipaiity 

RDP water 

backlog as % of 

district 

RDP Water backlog 
as % of province 

uMgungundlovu 

district 

193422 

88.7 

11.2 

100 

5.2 

uMshwathi 

15466 

69.9 

30 

27.1 

1.4 

uMgeni 

20425 

94.6 

5.3 

4.7 

0.2 

Mpofana 

6438 

82.5 

17.4 

5.5 

0.2 

Impendle 

5479 

74.6 

25.3 

7.6 

0.4 

Msunduzi 

128101 

95.3 

4.6 

25.7 

1.3 

Mkhambathini 

7099 

59.3 

40.6 

19.9 

1 

Richmond 

10413 

82.1 

17.8 

9.2 

0.4 


Source: Stats SA Community Survey 2007 and MDB 2008/09 


From the table above it shows that the RDP Water Service levels of the actual number of households in 
Mkhambathini is 7099 and this is the third lowest compared to all the other municipalities. 
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Total backlog for water supply provision across the district is at 13% of the households and is 14% for sanitation 
supply. This is a marked improvement on the backlog estimated by both Census information and the DWAF NIS 
system. 


LM 

No. of 

households 

Houses served 

with water 

Houses served 

with sanitation 

Water Backlog 

Sanitation 

Backlog 

uMshwathi ( 
KZN 221) 

21, 230 

12, 053 

10, 131 

4,156( 20%) 

5,844 ( 28%) 

uMngeni 

(KZN222) 

24,172 

14,921 

14,935 

2,481 (10%) 

2,481 (10%) 

Mpofana 

(KZN223) 

9,373 

4,426 

4,228 

407 (4%) 

614(7%) 

Impendle 

(KZN224) 

6,968 

4,366 

3,225 

1 ,682 (24%) 

2,683 (39%) 

Mkhambathini 

(KZN226) 

14,116 

5,941 

8,204 

2,561 (18%) 

234 (2%) 

Richmond ( 
KZN227) 

16,445 

1 1 ,294 

10,583 

830 (5%) 

1 ,463( 9%) 

Totals 

92,304 

53,002 

51,306 

12,118 (13%) 

13,320 (14%) 


Source : umdm draft water services development plan backlog study 


From the table above it can be deduced that Mkhambathini water services are in place in most of the areas 
with Mbambangalo and Kwamadleka being the areas where water supply network is being implemented. 
Water services infrastructure upgrade and development is regarded as the important tool to attract investors 
and improve economic development in the municipality. The Mkhambathini municipality has a combination of 
agricultural, domestic and industrial sector uses 


Mkhambathini Municipaiity Annuai Report 2011/2012 1 CHAPTER 3 - SERVICE DELIVERY 30 

PERFORMANCE (PERFORMANCE REPORT PART I) 


3.6.3 Sanitation 


Figure 


sanitation 



1 : 


Source: Stats SA Community Survey 2007 
Table 5: Sanitation Services 


Munici 

pality 

RDP 

Sanitation 

service per 

household 

RDP 

sanitation 

Service 

levels {%) 

RDP 

sanitation 

Backlog % 

RDP 

sanitation 

backlog as % 

of District 

RDP 

Sanitation 

backlog as % 
of province 

uMgungundlovu 

207789 

95.3 

4.6 

100 

3.8 

district 






uMshwathi 

20922 

94.6 

5.3 

11.7 

0.4 

uMgeni 

20725 

96 

3.9 

8.5 

0.3 
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MPOFANA 

6851 

87.8 

12.1 

9.4 

0.3 

Impendle 

6472 

88.1 

11.8 

8.5 

0.3 

Msunduzi 

130313 

96.9 

3 

40.4 

1.5 

Mkhambathini 

11226 

93.7 

6.2 

7.3 

0.2 

Richmond 

11279 

88.9 

11 

13.8 

0.5 


Source: Stats SA Community Survey 2007 and MDB 2008/09 


Mkhambathini Municipality is not well provided with sanitation facilities. In 2001 20.8% of the households do 
not have access to sanitation facilities and 2007 census reports a decrease to 6.2%.The census 2007 report 
indicated 40.7% of the households use pit latrines without ventilation which in most instances, do not meet the 
required health standards has also decreased. This implies that some means are being done to overcome this 
issue. High representation of people with proper sanitation facilities in Wards 3, 4 and 5 excludes facilities used 
by farm dwellers which are below standard as well. 

This backlog is most acute in wards 7 where none have proper sanitation. In Wards 1 and 2 only 1.0% has 
access to proper sanitation and in Ward 6 only 2.0% has access to sanitation services. High representation of 
people with proper sanitation facilities in wards 3, 4 and 5 excludes facilities used by farm dwellers which are 
below standard as well. 
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3.6.5 Housing 


Figure 3: Dwelling Types by Local Municipality 
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Source: Stats SA Community Survey 2007 


Stats SA indicates that there are two predominant dwelling types in the uMgungundlovu District, namely 
traditional dwellings (48%) and formal houses (30%). There are sizeable proportions living in shack settlements 
(5%), rooms or flat lets (4%), backyard rooms (4%) and cluster units(3%). 


By local municipality, traditional dwellings are the most common form of housing in Impendle (97%), 
Mkhambathini (67%), Mooi Mpofana (62%) and uMshwati (59%). 


Housing delivery should be intensified as a relatively large number of households cannot afford their own 
housing. This should be done proactively so as to prevent the emergence of informal settlements. 
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Figure4: Dwelling Type 
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ce: Stats SA Community Survey 2007 

Despite a relatively high representation of people living in traditional structures, the level of homeless is very 
low in Mkhambathini Municipal Area. This is mainly suggested by a low 0.3% of the entire population living in 
caravans and tents. People living in houses described as other only accounts for 1.1%. These include backyard 
shacks, sharing and outbuildings. 
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3.7 ROAD TRANSPORT 

This component includes: roads; transport; and waste water (stormwater drainage). 

INTRODUCTION TO ROAD TRANSPORT 


Roads 


The state of roads has a negative impact on the development of these areas as it is well known that roads play a 
pivotal role in economic development. All the major economic developments are located along the corridors or 
roads. Roads provide a key link between consumers and suppliers, as well as between components parts 
manufacturers and finished product manufactures. The speed at which goods and services could be delivered 
to the consumer is one of the investments determining factors. The roads that require urgent attention are 
concentrated within Wards 1 , 1 , 6 and 7. 


3.8 Municipal Housing Sector Plan 


Mkhambathini has acquired funding support from the Provincial Department of Housing, KwaZulu-Natal to 
appoint a service provider to prepare a Municipal Housing Sector plan as a specific sector plan or chapter of the 
IDP for the municipality, and has appointed Makhosi Nyoka & Associates to undertake this initiative. The 
process of preparing the Municipal Housing Plan has been undertaken in accordance with the following 
national and provincial policy documents, and manual: 

• National Housing Programme for the Housing Sections of IDP: National Department of Housing 

• Guidelines to assist municipalities in the preparation of Municipal Housing Plans: Department of 
Housing KwaZulu-Natal 

• Municipal Housing Sector plan Manual(Funded by USAID):Project Preparation Trust of KZN and 
Department of Housing, KZN 


The Municipal responsibility is initiate a plan, co-ordinate and facilitate housing development. Prepare a local 
Housing strategy and set goals, plan and manage land for housing and provide bulk services. The 
comprehensive plan foe sustainable human settlement (Breaking New Ground): 

• Progressive informal settlements eradication 

• Promote densification and integration 

• Enhance spatial planning 

• Support urban renewal 

• Develop social and economic infrastructure 
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• Enhance the housing product 
The overall planning considerations: 

• Alignment of MHP with IDP 

• District and Local context 

• Demographic profile 

• Spatial analysis 

• Availability of infrastructure 

• Mkhambathini's Spatial Development Framework and LUMS 


The Housing priorities aim at the slum clearance/Urban development, rural housing, rental/Social Housing, land 
reform initiatives. Farm worker housing and special need housing. The key challenges are: 


• Managing existing projects to programmed time frames 

• Planning for balance of housing need 

• Institutional development 

• Skills shortage 

• Materials Supply 

• Economic Development to support sustainable housing 

• Special Housing Needs(esp. HIV/AIDS), farm worker housing and Land Reform 

3.9 Ward Profiles 


This report gives an indication of the current level of development in each ward in as far as it relates to access 
to services. This information was collected through a sample survey and it is derived from responses by Ward 
Committees to a survey questionnaire. The survey information on access to basic services only and it does not 
substitute detailed surveys like the Census 2007 data. 

Ward 1 


Service/Issue 

Status Quo 

Portable water and 

sanitation 

Only 30% have access to water. 

Electricity/alternative 

energy 

Only 30% have access to electricity and it is needed. 

Access Roads 

The existing roads need to be upgraded. 
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Public health facilities 

There is only one clinic available and it not accessible 
therefore public health facilities are needed. 

Telecommunication 

facilities 

There is a need for telecommunication infrastructure in the 

ward. 

Housing 

Housing provided by government is needed. 

Education Facilities 

Educational Facilities such as Schools are needed. 

Sports & Recreation 

Facilities 

Sports Fields are present 

Public Safety 

There is a police station 

Levels of unemployment 

Approximately 70% of the population in Ward 1 are 
unemployed. 


Ward 2 


Service/Issue 

Status Quo 

Portable water and 

Sanitation 

Almost the entire ward is faced with severe water supply 
shortages and they do not have proper sanitation. 

Electricity/alternative 

energy 

There is a shortage of electricity especially at Manzamnyama 
No 1 and Ntweka area. Solar energy and gel stoves are 

needed. 

Access Roads 

Needs to be upgraded, people are experiencing problems 

Public Health Facilities 

There is a need for deployment of additional home-based 
care givers in the area. 
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Public Facilities 

Public Facilities are accessible. 

Telecommunication 

Facilities 

There is a need for telecommunication infrastructure in the 

ward. 

Housing 

Housing provided from the government is needed and there 
is land available for these projects. 

Education Facilities 

There are creches and schools that are accessible with ease, 

facilities such as libraries do not exist in that area. 

Sports & Recreation 

Facilities 

Sports Fields are present. 

Public Safety Facilities 

The ward is serviced by Msunduzi Police Station which falls 

under the Ethekwini Metro. 

Levels Of Unemployment 

70% of the total population in Ward 2 is not employed; only 
20% of the population is employed permanently, while 5% 

do contract work. 


Ward 3 


Service/Issue 

Status Quo 

Portable water and 

sanitation 

There is a shortage of water and sanitation facilities are poor 

or non existent 

Electricity/alternative 

Energy 

There is a shortage of electricity 

Access Roads 

Roads exist in the area, but these roads need to be 
maintained properly. 
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Public health facilities 

There is a mobile clinic that comes once a month but the 

community would prefer a fixed clinic in their area. 

Public Facilities 

There are no public health safety facilities present . 

Telecommunication 

Facilities 

There are no telecommunication facilities available 

Housing 

Housing provided by government is needed. 

Education Facilities 

Tertiary Institutions are needed. 

Sports and Recreation 

Facilities 

Needs to be upgraded. 

Public Safety Facilities 

Crime is a problem in this ward. 

Levels of Unemployment 

High unemployment rate especially in Nkanyezi area. 


Ward 4 


Service/Issue 

Status Quo 

Portable Water and 

Sanitation 

Camperdown and Umlaas Road which are classified as urban 
have access to water. These areas are supplied by Umgeni. 
Areas such as Njobokazi which are rural in nature they do not 
have access neither to water nor to adequate sanitation. 

E lectricity/ a Iternati ve 

energy 

Households in the Camperdown area have access to 
electricity, while households in the more rural parts of the 
ward do not have electricity. Households in these areas do 
not even have access to alternate sources of energy. 

Access Roads 

Roads exist in the area, but they are in poor conditions. 
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Public Health Facilities 

There is a mobile clinic in the area that comes once a month 

to areas such as Camperdown, Manderstone, Ngomankulu, 
and Sakabula. The general feeling is that the community 
prefers a fixed clinic to a mobile clinic. 

Public Facilities 

There are few public facilities and these are situated in areas 

which are difficult to reach. 

Telecommunication 

Facilities 

It is only communities in the vicinity of Camperdown that 
have access to telkom fixed lines as well as payphones. In 
other parts of the ward people generally use cellphones. 

Housing 

Housing provided by government is needed, insufficient 
housing in the Emabomuini area. 

Education Facilities 

Schools in the ward do exist, but there is a need for 
programmes such as ABET that will assist in improving levels 
of literacy and numeracy in the area. 

Sports & Recreation 

Facilities 

There are no sports facilities in the area. 

Public Safety Facilities 

There is a police station in Camperdown which is serving the 

entire ward. 

Levels of Unemployment 

There is a high level of unemployment in the area. 
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Wards 



Service/Issue 

Status Quo 

Portable Water and 

sanitation 

Jojo tanks that were erected by the Distict in this ward are 
not filled with water regularly. Existing boreholes need to be 
repaired. 

Electricity/alternative 

energy 

There are no household's connections in this ward, only 
government institutions are electrified. The community relies 
on alternate sources such as paraffin and gas for energy. 

Access Roads 

Roads exist in this area, but they need to be maintained 
properly. 

Public health facilities 

More Community Health Workers are needed in this ward as 
there are many people in the community who are ill- 
begotten. These health workers work in their local 
communities and visit households. They interact with 
community members, determine what health or other 

services are needed and co-ordinate efforts to make these 

services available. 

Public Facilities 

Public Facilities are accessible. 

Telecommunication 

Facilities 

Few households have landlines. There is a need for cellular 

masts in the area. 

Housing 

Housing by government is needed. 

Education Facilities 

Education facilities are accessible only to learners in primary 
school. There are no Secondary Schools in the area. 

Sports & Recreation 

Facilities 

Sports fields that exist in some parts of the ward are not to 
acceptable standards, these needs to be upgraded. In other 
parts of the ward there are no sports facilities at all. 
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Public Safety Facilities 

Crime is a problem due to the fact that there is no visible 
policing due to the fact that the nearest police station is in 
Mid-illovo almost 30km away. 

Levels of Unemployment 

The level of unemployment is very high in the ward due to 
the fact that people do not have requisite skills. 


Ward 6 


Service/Issue 

Status Quo 

Portable water and 

sanitation 

In Makholweni water is available through communal 
standpipes at a cost of 20c for 251. This is in contrast to areas 
such as Desdale and KwaThomi where the community 
virtually does not have access to portable water. There is 
generally no adequate sanitation in the area. 

Electricity/alternative 

energy 

97% of households in Makholweni are estimated to have 

access to electricity while 3% of households do not have 
electricity. Areas such as Desdale, KwaThomi and Mpangisa 
do not have electricity and the community relies on alternate 
sources such as paraffin and gas for energy. 

Access Roads 

Roads in these areas need to be maintained properly. 

Public Health Facilities 

There is a mobile clinic in the area that comes once a month 

to Makholweni and KwaThomi. To this end it is providing an 
adequate service to the community. The general feeling is 
that the community prefers a fixed clinic to a mobile clinic. 

Public Facilities 

There are public facilities such as community halls in the 
Makholweni area that are accessible to the community. To 
the people in Mpangisa, Desdale and KwaThomi such 

facilities are inaccessible. 

Telecommunication 

Few houses have landlines; there are no pay phones in the 
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Facilities 

area. All cellular networks enjoy good reception at 

Makholweni. There is a dire need for cellular masts in other 

areas. 

Housing 

Housing provided by government is needed. 

Education Facilities 

Education facilities are accessible only to learners in primary 
school. There are no high schools or FET Colleges in the area. 

Sports & Recreation 

Facilities 

Sports fields that exist in the area such as Makolweni are not 
up to accessible standards, these needs to be upgraded. In 
other areas there are no sports facilities. 

Public Safety Facilities 

Crime is a problem due to the fact that there is no visible 
policing due to the fact that the nearest police station is in 
Mid-illovo almost 30km away. 

Levels of Unemployment 

7% of people are unemployed because they do have 
requisite skills. 


Ward? 


Service/Issue 

Status Quo 

Portable Water and 

sanitation 

Existing scheme not properly maintained. Jojo tanks were 

erected in some areas in the ward but these are not filled 

regularly with water. There is generally no adequate 

sanitation in the area. 

Electricity/alternative 

energy 

There is a need for electricity as the community is reliant on 
alternate sources such as paraffin and gas for energy. 

Access Roads 

Roads exist in this ward but it needs it be maintained 

properly. 
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Public Health Facilities 

This ward is serviced by Embo Community Health Centre. 

Public Facilities 

There are few public facilities and these are situated in far to 

reach areas. 

Telecommunication 

Facilities 

There are no accessible telecommunications facilities. The 

community needs cellular masts. 

Housing 

Housing provided by the government is needed. 

Education Facilities 

Education facilities are accessible only to learners in primary 
school; there are no high schools or FET Colleges in the area. 
Challenges faced are shortage of classrooms and no library in 
Ismont High School. 

Sports & Recreation 

Facilities 

Sports fields that exist in this area are not up to acceptable 
standards, these needs to be upgraded, in other areas there 
are no sports facilities. 

Public Safety Facilities 

Crime is a problem due to the fact that there is no visible 
policing. The nearest police station is in Mid-lllovo. 

Levels of Unemployment 

There is approximately 65% level of unemployment in this 

ward. 
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3.10 LOCAL ECONOMIC DEVELOPMENT (INCLUDING TOURISM AND MARKET PLACES) 

Local Economic Development 

Local Economic Development (LED) offers local government, the private sector, the not-for-profit sector and 
the local community the opportunity to work together to improve the local economy. It aims to enhance 
competitiveness and thus encourage sustainable growth that is inclusive. The purpose of local economic 
development (LED) is to build up the economic capacity of a local area to improve its economic future and the 
quality of life for all. It is a process by which public, business and non-governmental sector partners work 
collectively to create better conditions for economic growth and employment generation. Mkhambathini 
Municipality has a few of LED projects in function, challenge targeting the market, the Municipality has 
partnered with SEDA for assistance in this instance. Co-operative and LED projects are been implemented at 
ward level. 

As Mkhambathini Municipality we pursue LED strategies for the benefit of our jurisdiction, and individual 
communities and areas within our jurisdiction also pursue LED strategies to improve their economic 
competitiveness. Such approaches are most successful if pursued in partnership with local government 
strategies. Local communities respond to their LED needs in many ways, and a variety of approaches that 
Mkhambathini Municipality under takes that include: 

❖ Ensuring that the local investment climate is functional for local businesses; 

❖ Supporting small and medium sized enterprises; 

❖ Encouraging the formation of new enterprises; 

❖ Attracting external investment (nationally and internationally); 

❖ Investing in physical (hard) infrastructure; 

❖ Investing in soft infrastructure (educational and workforce development, institutional support systems 
and regulatory issues); 

❖ Supporting the growth of particular clusters of businesses; 

❖ Targeting particular parts of the city for regeneration or growth (areas based initiatives); 

❖ Supporting informal and newly emerging businesses; 

❖ Targeting certain disadvantaged groups. 
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3.10.1 Tourism 


The municipality has a number of cultural, historical and natural assets, which have begun to form the basis of 
an emergent tourism industry. The main features of the existing tourism sector are: 


• Eco-tourism: Private Game ranches offering up-market accommodation and wildlife trails for Local and 
International visitors (including Tala Game Reserve, Ntsingisi Game Lodge and Spa and Gwa Humbe 
Game Reserve) and wildlife sanctuaries (African Bird of Prey Centre, the Lion Park and Natal Zoological 
Gardens). 


• Agro-tourism: The Country Capers Tourism Route comprises several auto routes that meander through 
the municipality, linking it to adjacent areas 

( Thornville, Baynesfield, Richmond, Ashburton, Byre Valley and Inchanga) and other tourism routes ( 
Albert falls Amble and 1000 Hills Tourism) offering farm style, self-catering, bed and breakfast and 
guest lodge accommodation, scenic views and peaceful retreats. 


• Adventure Tourism: The area is host to a number of adventure and sporting activities including off- 
road motorcycle and car races, canoeing events on Nagle Dam, mountain bike races (cycling), 
microlighting, skydiving, waterskiing and hiking trails. Not to mention the Comrades Marathon and 
aMashovashova cycle race which also pass through the area. All of which bring National and 
International visitors to the area. 


Tourism attractions are generally located close to the main roads traversing the municipality. Ownership of the 
tourism industry tends to be highly concentrated with little involvement by rural communities. Participants at 
community workshops called for the exploitation of undeveloped tourism potential in the municipality, their 
involvement in tourism development and related income-generating opportunities, as well as the need for 
education about the benefits and obligations of tourism. 


Over 60% of the total land area of the municipality is covered by natural forest, shrub and bush-land and much 
is in good condition, and this represents a significant opportunity for the further development of eco-tourism in 
the municipality. In response to the natural assets and the absence of a large-scale game reserve in the area, 
the development of the Mkhambathini Game Reserve has been proposed for the area to the north of the N3 
between Cato Ridge and Pietermaritzburg, and it will form the primary attraction along the envisaged Tourism 
Corridor between Durban and Pietermaritzburg. 
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The draft KwaZulu-Natal Tourism Development Strategy has given its support to the Mkhambathini Game 
Reserve, This attraction in the municipality will form part of the broader Durban-Pietermaritzburg Tourism 
Corridor, and be directly linked to the primary tourism node of the Valley of a Thousand Hills. Given that the 
R603 is already an important route to and from the South Coast, additional tourism developments along this 
route should be established to attract holidaymakers who pass through the area. 


Mkhambathini Municipality has developed its Tourism Strategic Development Plan. Part of the plan is to 
develop a marketing strategy as a means to promote Mkhambathini Municipality's as a unique differentiated 
brand and one of the preferred travel destinations in KwaZulu Natal. Mkhambathini Tourism Association and 
Mkhambathini Tourism Forum have been formed as a requirement and their core roles and responsibilities of 
this local organization are as follows: 


• Support and coordinate the branding of designated products regions 

• Assist in TKZN in national campaigns by providing marketable products, events and attractions for 
these campaigns, 

• Assist TKZN in international marketing providing product information 

• Promote tourism awareness in localised areas 

• Provide tourism infrastructure in localised areas 

• Facilitate private sector involvement in the marketing and development effort 

• Facilitate local product development 

• Provide tourism information and publicity. 


Mkhambathini Municipality has unique destinations which combine the best of nature and agriculture 
environments. The diversity of facilities provides entertaining activities for the entire family. Key areas are as 
follows: 


• Tala Valley 

• Lion Park and Zoo 

• African Bird of Prey Sanctuary 

• Nagle Dam 

• Table Mountain ( natural area) 

• Rosie Antique barn 

• Hot air Balloon In Tala Valley 

• Guahumbe Game Reserve 

• Emoyeni Micro lighting 

• Wingfield Nature Reserve 
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Comrades Matharon 2012 in Camperdown 



Comrades Marathon - 17 June 2012 
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COMPONENT D: COMMUNITY & SOCIAL SERVICES 

Mkhambathini Local Municipality has an operational Library which is run by the Department of Arts & Culture. 


3.11 BIO-DIVERSITY; LANDSCAPE (INCL. OPEN SPACES); AND OTHER (EG. COASTAL 
PROTECTION) 

Bio Resource Classification of Mkhambathini Municipality 

Bio resource units are demarcated areas in which the environmental conditions such as soil, water, vegetation, 
climate, and terrain are sufficiently similar to permit uniform recommendations of land use for a given area. It 
also provides a framework for decision-making regarding the types of crops that can be grown and the 
expected yields per unit area to be made. Various bio resource units are grouped together to form bio resource 
groups for an area. This permits easier agricultural planning and allocation of agricultural resources for a given 
area. There are twenty three bio resource groups in KwaZulu Natal. 

The KZN Department of Agriculture and Environmental Affairs are responsible for conducting research and 
establishing information .The institution provides technical advice and relevant information concerning 
agricultural resources and farm practices. Of the twenty three (23) bio resource groups of KwaZulu Natal, as 
indicated by the bio resource groups of KZN Department of Agriculture and Environmental Affairs, 
Mkhambathini Municipality falls in eight vegetation and ecological systems, the various bio resource groups 
and the wards in which they fall are shown in Table 1 below: 


Table 6: Bio resource groups within Mkhambathini Municipality 


Bio resource Group 

Occurrence per ward 


1 

2 

3 

4 

5 

6 

7 

Dry Coast Forest, Thorn, & Palm Veld 








Moist Coast Hinterland Ngongoni Veld 






✓ 


Dry Coast Hinterland Ngongoni Veld 








Moist Midlands Belt 






✓ 


Dry Midlands Belt 






✓ 
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Northern MistBelt 








Moist Highland Southveld 









Source: Department of Agriculture and Environmental Affairs 


The Dry Midlands Mist belt appears to be most wide spread ecological system in the Mkhambathini 
Municipality. However the single most extensive bio resource group within Mkhambathini Municipality is the 
moist Coast Hinterland Ngongoni Veld, which occupies an estimated land area of 50% of Ward 3, 75% of Ward 
4, 30% or 5.50% of Ward 6, and 25% of Ward 7. 


The map below shows the locality of the Bio resource Unit 


sfioiATirtQ tMe localitv* tMe bioresouroe urtit TUtilO 



Source: Bio resource programme Dept of Agriculture and Environmental Affairs 

3.12 Vegetation 

The dominant natural vegetation is secondary grassland dominated by the unpalatable Anst'ida juMiforn^'is 
(Ngongoni) after which the bio resource group is named. Wards 1 and 2, and a large portion of Ward 5 have 
vegetation that consists of bush thickets with isolated forests. 

3.13 Rainfall and Temperature 

Mean annual rainfall generally ranges from 800mm to 1600mm with rainfall distribution fairly good. Mean 
monthly temperature is 17.9 degrees Celsius. 
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3.14 Soil 



Bio resource information indicates that soils in the Mkhambathini Municipality are mostly acidic and highly 
leached. In addition, they are said to be shallow and sandy. 

Mkhambathini Municipality is one the local municipalities which play the following role in Land Reform: 

• Assist in identifying land needs; 

• Make land available for Housing, Commonages, Business Development, Rural Communities(agriculture 
and human settlements); 

• Provide support to Restitution and other Land Reform beneficiaries; 

• Assist the Department of Land Affairs in the implementation of the Pro-Active Land Acquisition 
strategy to meet the 30% target of redistribution of agricultural land by 2014; 

• Be an implementing agent for Land Reform projects and thereby be a conduit for administering 
development grants; and 

• Establishing a strong Reform desk within the municipality to work closely with the Department of Land 
Affairs and Commission on Restitution of Land Rights. 


3.15 Agriculture 

Agricultural sector in Mkhambathini Local Municipality area is characterised by apartheid-based inequalities 
manifested in the dichotomy between the well developed, well-endowed and productive commercial sector in 
wards 3 and 4, and the underdeveloped, under-resourced subsistence agriculture in wards 1, 2, 5, 6 and 7. 
Concentration of agricultural production in these areas means that the majority of rural people residing on 
traditional authority areas are excluded from commercial agriculture. However, there is scope for out grower 
scheme and strategic partnership with the major poultry producers. 

3.16 Commercial Agriculture 

Emergent small-scale commercial farmers have been supported through the small cane grower programmes of 
lllovo Sugar and the South African Sugar Association, and will be able to benefit from the Department of 
Agriculture and Land Affairs' LRAD programme. 

The commercial farming sector is economically important to rural areas because many residents work as farm 
labour. However, the sector is very poorly paid and living and working conditions are notoriously low, and it has 
been associated with survival or minimum wages and with underemployment. Recent legislation is also likely to 
encourage increased capital intensification and mechanization of agricultural production and further push farm 
labour and labour tenants off commercial farms. 

The agricultural sector has extensive backward and forward linkages, thereby contributing tremendously 
towards the overall development and existence of other sectors. These relates mainly to the inputs received 
from various sources to the agricultural sector (backward linkages) as well as outputs from the agricultural 
sector to various other sectors and users (forward linkages). 
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The most important raw material inputs received by the agricultural sector include: 


• Animal feeds, 

• Industrial chemicals, 

• Agricultural machinery, 

• Wholesale retail products, 

• Transport and storage, and 

• Fertilizers. 


Other backward linkages of importance include aspects such as textile goods, wood products, paper containers, 
medicinal, tyres and tubes, metal products and electricity, gas and steam. Forward linkages relate to the further 
development and processing of agricultural goods, and include: 


• Meat processing, 

• Grain mill products, 

• Animal feeds, 

• Dairy products, 

• Wood products, 

• Tobacco products, 

• Pulp and paper. 


Various other smaller contributions to the agricultural forward linkages have been identified such as canning of 
fruit, manufacturing of oils and fats, bakery products, furniture, real estate, and electrical equipment. These 
forward linkages are opportunities for the development of agro-processing industries within the municipality. 



Emakholweni youth gardening project - ward6 
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COMPONENT F: HEALTH 


This component includes: HIV/AIDS, Tuberculosis & Cholera 


INTRODUCTION TO HEALTH 


3.17 HIV/AIDS 

For agricultural sector to continue thriving in this HIV/AIDS age it need to shift its focus from being labour 
intensive capital intensive. The increase in the number of orphans and object poverty will eventually force the 
government to spend more on social activities rather than on capital infrastructure, which propels economic 
development. This will have a negative impact on the ability of the municipality and the locality, as investments 

rely heavily on the availability of capital infrastructure. 

*♦* Statistics 

• Estimated infection rate in the Mkhambathini Municipality area : 70% 

• Estimated number of children who lost a parent : 85% 

• Estimated number of children who lost both parent : 65% 

• All wards are the worst hit. 

• HIV patients that receive home based care : 40% 

Mkhambathini NGO'S 

• Makhalima 

• Thembalethu 

• Sinani 

• ActofGrage 

❖ Fact File 

• Ward HIV Forums had been established. 

• LAC formed and launched on the 01 August 2008. 

• Induction workshop on the 18 September 2008. 

• Strategic Plan to be drafted at the HIV summit. 

* 1 * HIV Education 

• HIV education is facilitated by Sinani NGO utilizing volunteers that 
they have been trained. 

• HIV education is being implemented by the HIV co-ordinator to 
high schools. 
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Challenges 


• There are no hospitals within the Municipality; there are 4 fixed clinics and mobile clinic visits at once per 
month. 

• Mkhambathini is characterized by majority of its residents living in rural areas, and there is high illiteracy, 
poverty, unemployment and ignorance and that result to the HIV awareness and Education being ignored. 


WARD 1 


FACILITY 

ACTIVITY 

CLINIC 


Maguzu Clinic 

Issue of condoms , health promotion 
material,VCT 

HIV Infection 

340 patients 



NGO 


Thembalethu Trust 

Home based care for 60 HIV patients 

Khululeka Support group 

Provide counselling & support to M2M2B 

WARD 2 


Clinic 


Njabulo clinic 

Condom distributions, VCT, ART supply, ARV are 
provided at Northdale Hospital. 


500 patients that receive health services 

No support group 

Shortage of clinic staff 
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WARD 3 


No fixed clinic , mobile clinic visit once a 

month 

VCT,ART supply 

NIP site called Christian Care Centre at 

Enkanyezi is temporally closed. 


WARD 4 


No fixed clinic , mobile clinic visit once a 

month 

VCT, condom distribution and treatment 

WARDS 


No Clinic, mobile clinic visit once a month. 

Condom distributions, VCT, ART supply, ARV are 
provided at Mshiyeni Hospital. 

NGO 


Makhalima drop in centre 

1 project manager, 20 volunteers,8 youth 
activities,3 care glvers,9 CHW.They feed 130 

child headed families. 

• Tools and seeds had been donated 
to the group. 


• The group is supplying seedlings to 
the families in need. 


WARDS 


No fixed clinic, mobile clinic visit once a 
moth. The community also use Embo clinic 

that is located in Ward 7. 

VCT, condom distribution, no ARV rollout. 

Treatment is available at Maweleni. 

• They are using the support group 
that is operating in ward 7 at Embo 
clinic. 
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WARD? 


Clinics 


Embo clinic 

VCT, condom distribution, no ARV rollout. 

Treatment is available at Maweleni. 

Baniyena clinic 

VCT, condom distribution, no ART rollout. 

Treatment is available at Maweleni. 

Support group 


Sakhimpilo Support group , operates at 

Embo clinic and cover HIV patients from 
Baniyena and 

Embo clinic 


• Tools and seeds had been donated 
to the group. 


• The group is using the garden from 
the clinic. 



Table 7: HIV and AIDS Profile, uMgungundlovu District Municipality relative to Local, Provincial and National 
Estimates 


Locality 

Population 2007 

HIV Estimate 

2003 

HIV Estimate 

2007 

Difference 2003- 

2007 

District 

Municipality 

949,911 

167,470 

150,943 

-16,526 

Msunduzi LM 

570,381 

98,493 

89,356 

-9,137 

uMgeni LM 

78,645 

13,563 

12,315 

-1,247 

uMshwathi LM 

108,445 

19,851 

17,697 

-2,155 
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Mkhambathini 

LM 

63,790 

11,304 

10,522 

-782 

Richmond LM 

59,710 

11,801 

10,175 

-1,626 

Mooi Mpofana 

LM 

41,225 

7,711 

7,311 

-400 

Impendle LM 

27,715 

4,747 

3,567 

-1,179 


Source: Global Insight Africa International 2008 

The table above represents the HIV and AIDS profile of the uMgungundlovu District relative to the local, 
provincial and national estimates. It can be deducted from the table that Mkhambathini Local Municipality HIV 
and AIDS estimates are large. 

3.18 Tuberculosis (TB) 

TB is a disease that mainly affects the lungs, but can be found in any body organ, it is caused by a germ called 
Mycobacterium tuberculosis, and the germs are present in the sputum coughed up by those who have TB of the 
lungs. The germs usually destroy the soft tissue of the lungs, and this causes cavities (holes) in the lungs, 
resulting in difficulty in breathing, and blood can be coughed up. If untreated TB can cause death. 

The disease is passed on from person to person, and this leads to decrease in population in the Mkhambathini 
area. The following are people at risk: 

• Children under 5 years 

• Persons with disease like diabetes and AIDS 

• Persons who take excessive alcohol, and drug addicts 

• Persons with poor nutrition and lack of food 

• Persons suffering from stress, and 

• Persons living in poorly ventilated, over crowded rooms 

3.19 Cholera 

Cholera is a bacterial infection which is contracted by drinking contaminated water or by eating food which has 
been in contact with contaminated water, files or soiled hands. The germs responsible for cholera are found in 
the stools of human beings. 

The symptoms are as follows: 

• Profuse watery stools ( diarrhoea-sudden in onset ) 

• Vomiting 

• Rapid dehydration ( caused by loss of body water) 
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Service Data for Clinics 


Details 

2006/07 

2007/08 

2008/09 

Actual No. 

Estimate No. 

Actual No. 

Estimate No. 

1 

Average number of Patient visits on an average day 





2 

Total Medical Staff available on an average day 





3 

Average Pateint waiting time 

mins 

mins 

mins 

mins 

4 

Number of HIV/AIDS tests undertaken in the year 





5 

Number of tests in 4 above that proved positive 





6 

Number of children that are immunised at under 1 year of 
age 





7 

Child immunisation s above compared with the child 
population under 1 year of age 

% 

% 

% 

% 

T3.62.2 
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3.20 OTHER (DISASTER MANAGEMENT, ANIMAL LICENCING AND CONTROL, CONTROL OF 
PUBLIC NUISANCES AND OTHER) 


INTRODUCTION TO DISASTER MANAGEMENT 

In compliance with the Disaster Management Act of 2002; Event Safety Act 2010 and the Regulations of 
Gatherings Act 1993 (Act 205), this function aims to: 

Provide reactive community assistance by assessing the incident, provide emergency supplies and refer to other 
government departments for further assistance if need be. 

Provide safety and security at sport and recreation events by ensuring compliance to the Act regulating Event 
Safety 

Ensure that public comply with the Gatherings Act of 1993 (Act 205) by holding planning meetings for 
Gatherings and marches. 

Mkhambathini Local Municipality is assisted by the uMgungundlovu District Municipality with regard to disaster 
management. 
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COMPONENT H: SPORT AND RECREATION 

This component includes: community parks; sports fields; sports halls; and stadiums. 


INTRODUCTION TO SPORT AND RECREATION 


Sports Facilities 

Sports play a major role in the overall social development of the society. Sports activities help keep youth out of 
the streets. They provide moral discipline. The ever increasing crime rate and other social ills (i.e. teenage 
pregnancies, and drug abuse) gave rise to the importance of sport activities. The rise in crime rate gave rise to 
calls for the removal of youth from streets. The rise in HIV/AIDS prevalence gave rise to call for sexual 
abstinence till marriage. For these calls to be heeded the target population (youth) should be given an 
alternative which can only come in a form of sporting activities. This presents Mkhambathini Local Municipality 
with a challenge to ensure that facilities for youth and child development are provided in an equitable manner 
as a means to develop the youth into respectable and responsible adults and leaders of tomorrow. The sports 
fields and stadiums listed below are built by Mkhambathini Municipality however some of the sports fields' not 
in superior condition but are beneficial for the community to practice some sort of sporting activities. 

Table 11: Sports Facilities 


WARD 

FACILITY 

COMMUNITY 

STATUS/CONDITION 

1 

Magongqo Stadium 

Magongqo 

Maintenance & 

Fencing required 

2 

Mphayeni Sports Field 

Mphaya 

No Netball Court & Tap 

2 

Ophokweni Sportsfield 

Ophokweni 

No Netball Court & Tap 

2 

Ngangezwe Sportsfield 

Ngangezwe 

No Netball Court & Tap 

2 

Mbungwini Sportsfield 

Mbungwini 

No Netball Court & Tap 

2 

Sdadeni Stadium 

Esidadeni 

Maintenance required 

3 

Mahlabathini Sportsfield 

Nkanyezini 

Bad Condition 
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3 

Masangweni Sportsfiel 

Masangweni 

Bad Condition 

4 

Camperdown Sportsfield 

Camperdown 

Bad Condition 

5 

Msholozi Sportsfield 

Nungwane 

Very Bad Condition 

5 

Mahleka Sportsfield 

Mahleka 

Very Bad Condition 

6 

Mkholweni Sportsfield 

Makholweni 

Maintenance required 

7 

Ntsongeni Sportsfield 

Ntsongeni 

Very Bad Condition 

7 

Ismont Sportsfield 

Ismont 

Maintenance required 


Source: Mkhambathini Municipality Sports Co-ordinator 
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COMPONENT I: CORPORATE POLICY OFFICES AND OTHER SERVICES 


This component includes: Executive & Council, Financial services, Human resources and Internal Audit. 


INTRODUCTION TO EXECUTIVE AND COUNCIL 


The Executive and Council includes all administrative support that is provided to the offices of the Mayor, 
Speaker and Municipal Manager. This includes, inter alia, meetings of Council and its committees and support 
related to the functioning of ward committees. 


SERVICE STATISTICS FOR THE EXECUTIVE AND COUNCIL 


ITEM 

NUMBER 

Total no of Councillors 

14 

Total no of Executive committee members 

9 

Total no of wards 

7 
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WARD COMMITTEE DATABASE OF MKHAMBATHINI LOCAL MUNICIPALITY AS AT JUNE 2012 


WARD 

NO. 

MEMBERSHP 

SURNAME 

FULL NAMES 

ID NO. (13 DIGITS) 

GENDER 

SECTOR 

REPRESENTED 

M 

F 

1 

WARD 

CLLR 

Zondo 

Nhlanhia B 



1 




wc 

MEMBERS 

Kunene 

Patric Bhekezakhe 

581127 5778 08 7 


F 

NGO & Env. Affairs 

Phungula 

Nomusa Busisiwe 

710915 1002 08 8 


F 

Flealth 

Mbele 

Msitheli Andrias 

470820 5481 08 2 

M 


Rel, water, sanitation 

Mncube 

Ziphozonke Angel 

880405 1034 08 7 


F 

Arts & Culture, Educ 

DIadIa 

Jabulani Amos 

750828 6018 08 5 

M 


Disaster & housing 

Xaba 

Nonhianhia Moreen 

660601 0581 08 8 


F 

Transport 

Maphumulo 

Nkosinathi 

821017 573108 9 

M 


Youth and Sports 

Gcumisa 

Slindile Zwakushiwo 

841224 115108 2 


F 

Trad. Flealers, Flome 

Af 

Ndlovu 

Buhle 

790120 0463 08 3 


F 

Social Welfare 

Dube 

Bongi Elijah 

510513 5461 08 7 

M 


Trad. healers & safety 


2 

WARD 

CLLR 

Mtetwa 

Sboniso 

_ 

■ 




WC 

MEMBERS 

Zulu 

Charity 

831206 087108 5 


F 

Education 

Shozi 

Bongumusa 

801003 5374 08 2 

M 


Local Econ Dev 

Shelembe 

Winnet 

4810215374 08 1 

M 


Arts and Culture 
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Mdluli 

Ndumiso Julius 

830401 5332 08 1 

M 


Youth 

Phetha 

Simphiwe Andreas 

760524 5791 08 1 

M 


Transport 

Nzama 

Welcome Zibusiso 

760508 5650 08 2 

M 


Sports and Recreation 

Zondi 

Joyce Ntombenhie 

730329 0707 08 3 


F 

Women 

Nene 

Mandlenkosi Moses 

850325 5736 08 9 

M 


NGO 

Mlaba 

Siyabonga M 

840507 5419 08 8 

M 


Flousing 

Ngcobo 

Lungisile M 

740303 0959 08 3 


F 

Tradition Leaders 


3 

WARD 

CLLR 

Lembethe 

Njabulo 


i. - ' 

1 



wc 

MEMBERS 

Nkomo 

Thola 

870204 1235 08 9 


F 

Dissaster & Waste Col 

Phetha 

Sifiso 

791116 5330 08 6 

M 


HIV & Aids &Educ. 

Shozi 

Mandia 

750929 5587 08 6 

M 


Environment Health 

DIamini 

Duduzile M 

760923 0369 08 5 


F 

Sport & Recreation 

Mkhize 

Sithembiso 

810606 6587 08 7 

M 


Arts & Culture 

Mafu 

Lindelani 

850517 5431 08 9 

M 


Youth Desk 

Ngubane 

Nompumelelo N 

860410 0427 08 8 


F 

Loc Econ Dev 

Ngcobo 

Lethukuthula 

820818 5554 08 7 

M 


Tourism & Home Aff 

Gwala 

Sikhosiphi 

721215 5497 08 8 

M 


Early Child Dev. 

Madlala 

Japhet Bhekizazi 

550926 5264 08 0 

M 


Agric/Transport 


4 

WARD 

CLLR 

Gwala 

Thembalikho Aron 





WC 

MEMBERS 

DIamini 

Buyiswa 



F 

Farm Residents 

Mkhize 

Sbuyeleni 


M 


Traditional Leader 

Phili 

Charles B 

640404 6114 08 6 

M 


Rates Payers Ass 
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Gumede 

Ziningi 

890817 0656 08 2 


F 

Education 

Mtolo 

Nkosikhona 

900515 0142 08 5 

M 


Health 

Hlongwa 

Lucky Nhlanhia 

860305 6156 08 9 

M 


Sports and Youth 

Mthethwa 

Lindiwe 

790909 0303 08 7 


F 

Dissaster and NGO 

Shozi 

Maqhinga 

660528 5503 08 2 

M 


Arts and Culture 

Ngcongo 

Mthinteni David 

640320 5760 08 5 

M 


Taxi Association 

Nteyi 

Ziyanda 

900808 1453 08 0 


F 

Home Affairs/Social 

Dev 









5 

WARD 

CLLR 

Mkhize 

Thulani 


[IS 



wc 

MEMBERS 

Shezi 

Bongiwe 

730429 0503 08 4 


F 

Social Dev 

Hadebe 

Lungile 

761108 0367 08 6 


F 

Housing 

Ngwane 

Mabuyi 

880928 1402 08 9 


F 

Econ Development 

Mkhize 

Dingisono Joubert 

530626 5727 08 7 

M 


Safety and Security 

Phewa 

Fikile 

820930 0774 08 9 


F 

Gender 

Mkhize 

Thabani 

860421 5822 08 2 

M 


Youth/Education 

Luthuli 

Thulasizwe Michael 

821010 6778 08 4 

M 


Arts & Culture 

Shezi 

Zama Purity 

850321 1132 08 4 


F 

Sports & Recreation 

Mkhize 

Ncamsile 

640610 1013 08 7 


F 

Health/Trad Aff 

Mtungwa 

Kusakusa Mboneni 

830213 5648 08 9 

M 


Agriculture 


6 

WARD 

CLLR 

Ngcongo 

Eric 


■ 




WC 

MEMBERS 

Mchunu 

Bongani 

561126 5410 08 3 

M 


Housing and Agricul 

Wanda 

Nokubonga 

900612 0436 08 2 


F 

Women and Youth 
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Mkhize 

Senzo Zoereen 

880624 5158 08 6 

M 


Education & Sports 

Langa 

Khumbulani Makhekhe 

880414 6209 08 2 

M 


Disable People 

Mbeje 

Simphiwe Victor 

900113 5440 08 9 

M 


Dissaster 

Ngcongo 

Busisiwe 

750103 0581 08 6 


F 

Transport 

Mtolo 

Thembisile 

780202 1860 08 7 


F 

Safety and Security 

Phathekile 

Sbusiso 

771103 5840 08 6 

M 


Loc Ec & Farm 

workers 

Mkhize 

Thulani 

690624 532108 3 

M 


Health, Social D 
&Farm 

Zuma 

Alpheus Shomgani 

630628 5714 08 0 

M 


Trad Leadership 


7 

WARD 

CLLR 

Magubane 

Mapitso 

■ 

■ 




wc 

MEMBERS 

Ndlovu 

Ntombifuthi Promise 

580805 0869 08 1 


F 

Women/Housing 

Nene 

Zanele 

751204 0528 08 2 


F 

Education 

Phewa 

Thulani 

620722 5876 08 4 

M 


Water & Sanitation 

Khomo 

Thembalethu Ziphumuze 

570822 5371 08 0 

M 


Poverty /agriculture 

Shezi 

Nonhianhia 

890801 0589 08 9 


F 

Youth/Led 

Mkhize 

Mzikayifani Michael 

670512 5708 08 9 

M 


Sports 

Mntungwa 

Nicholas 

631016 5735 08 2 

M 


Arts & Culture 

Mnguni 

Babonani 

741017 0709 08 7 


F 

Transport 

Shezi 

Mbongiseni T.D 

700612 5468 08 2 

M 


DSD 

Mkhize 

Nelly Hilda 

730318 0638 08 3 


F 

Health 
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3.71 HUMAN RESOURCE SERVICES 


INTRODUCTION TO HUMAN RESOURCE SERVICES 


The Mkhambathini Local Municipality is implementing a Human Resource Strategy which was adopted at a 
Council level. 


SERVICE STATISTICS FOR HUMAN RESOURCE SERVICES 


STATUS OF POLICIES 


POLICY 

STATUS 

COMMENTS ON PROGRESS 

HR Policy 

Adopted 

Exist pending renewal- SALGA-view & relevant 
municipal committees 

Workplace Skills Plan 

Adopted 

Exist Workplace Skills Plan, 2012 WSP has been 
submitted before the 28*'^ June 2012. 

Recruitment and Selection 

Adopted 

Policy reviewed awaiting for Council approval 

Employment Equity Policy 

Adopted 

The Employment Equity Policy was reviewed and 
submitted on 24*'^ September 2009. 

Leave Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 
SALGA awaiting Council approval. 

Employment Benefits and 
Conditions Policy 

Adopted 

Using Basic Conditions of Employment Act in 
conjunction with collective agreement 

Common Business 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 
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Language of Municipality 


SALGA 

Substance abuse Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 

Industrial Relations Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 

Communication Policy 

Draft 

Is been reviewed 

Confidentiality Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 

Conflict of Interest Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 

Use of Municipality Assets 
& Resources Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 

Entertainment Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 

Gifts to Municipality 
Employees Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 

Housing guarantees Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 
SALGA, pending Council Approval. 

Medical Aid Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 
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SALGA, pending Council Approval. 

Membership to 
professional societies 

Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 

Parking on Municipality 

Head Office Premises 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 

Performance Management 
Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 

Training and Development 
Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 

HIV/AIDS Policy 

Adopted 

Currently been reviewed in the 2011/2012 financial 

year. 

Medical Examinations 

Policy 

Draft 

Currently been reviewed in the 2011/2012 financial 

year. 

Sexual Harassment Policy 

Draft 

Currently been reviewed in the 2011/2012 financial 

year. 

Smoking Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 

Provident Fund Policy 

Adopted 

Adopted and implemented. 

The Municipality Group 

Life Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 
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Travel & Subsistence & 

Expenditure Policy 

Draft 

Currently been reviewed in the 2011/2012 financial 

year. 

Unemployment Insurance 
Fund (UIF) Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 

Uniform Policy 

Adopted 

Reviewed during the 2010/2011 financial year, 
approved and aligned to the collective agreements as 
per resolution by SAMWU, IMATU & SALGA 

Use of Internet & e-Mail 

Draft 

Currently been reviewed in the 2011/2012 financial 

year. 

Working Hours Policy 

Adopted 

To be reviewed during the 2011/2012 financial year 

Appointment in an acting 
capacity Policy 

Draft 

Currently been reviewed in the 2011/2012 financial 

year. 

Policy for Individual/ Group 
Problem Solving / 

Grievances Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 

Business Meetings Venue 
Policy 

Adopted 

Reviewed, approved and aligned to the collective 
agreements as per resolution by SAMWU, IMATU & 

SALGA 

Contractors and 

Consultants Policy 

Adopted 

To be reviewed during the 2012/2013 financial year. 

Petty Cash Policy 

Adopted 

Reviewed in 2009/2010 financial year and is been 
implemented. 

Vehicle Policy 

Adopted 

The policy is being implemented. 

Safety Records 

Adopted 

The policy is being implemented. 
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Management Policy 



Debt Management Policy 

Adopted 

To be reviewed during the 2012/2013 financial year. 

Payroll Policy 

Adopted 

Is been implemented accordingly. 

Performance Management 
Policy Framework 

Adopted 

To be reviewed during the 2012/2013 financial year. 

SCM Policy 

Adopted 

Reviewed during the 2009/2010 financial year and 
aligned as per National Treasury Guidelines, is been 
implemented. 

Revenue Policy 

Adopted 

Reviewed in 2007/08 and implemented accordingly. 

Investment & Cash 

Management Policy 

Adopted 

Reviewed in 2007/08 and implemented accordingly. 

Budget Policy 

Adopted 

Reviewed in 2007/08 and implemented accordingly. 

Creditors Control & Debt 

Collection Policy 

Adopted 

Reviewed in 2007/08 and implemented accordingly. 

Fixed Asset Policy 

Adopted 

Reviewed in 2007/08 and implemented accordingly. 

Investment Banking Policy 

Adopted 

Reviewed in 2007/08 and implemented accordingly. 

Risk Management Policy 

Adopted 

Reviewed in 2007/08 and implemented accordingly. 

Tariffs Policy 

Adopted 

To be reviewed during the 2012/2013 financial year. 
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SKILLS OR LEVELS OF EDUCATION ATTAINED 


NUMBER OF STAFF EMPLOYED THAT ARE : 

GRADUATES - 19 
ARTISANS - 0 
UNSKILLED -15 
TOTAL - 34 

PERSONNEL EXPENDITURE OVER THE LAST THREE YEARS 

PERSONNEL BUDGET 
2009/2010 - R10,641,346.06 
2010/2011 - R12,589,311.93 
2011/2012 - 

PENSION AND MEDICAL AID SCHEME MEMBERSHIP 
EMPLOYEE MEMBERSHIP OF PENSION SCHEMES 

Natal Joint Municipal Pension Fund- 23 
Natal Joint Municipal Provident Fund- 43 
Natal Joint Municipal Retirement Fund - 2 
Government Employees Pension Fund -0 
TOTAL -68 

EMPLOYEE MEMBERSHIP OF MEDICAL AID SCHEMES 

KEY HEALTH -3 

SAMWUMED-8 

LA HEALTH -15 

BONITAS -10 

HOSMED-0 

TOTAL -36 
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EMPLOYMENT STATUS OF ALL STATUS 


Permanent employees - 83 

Contract employees - 2 

Section 57 employees - 5 

Learnerships and interns - 3 

Temporary employees - 62 

DEMOGRAPHIC PROFILE OF PERMANENT EMPLOYEES 



African 

Coloured 

Indian 

White 

African 

Coloured 

Indian 

White 


Section 57 

2 




2 


1 


5 

Middle 

management 










Other staff 

37 


3 

2 

34 

1 



78 

Total 

39 


3 

2 

36 

1 

1 


83 


The Human Resources performance in 2011/2012 was limited in that the Mkhambathini Local Municipality 
underwent budgetary constraints. Training was to a minimum due to a lack of budget and there were no capital 
projects. 

Our Principle and Values 

The Mkhambathini Municipality subscribes to and applies the following Batho Pele Principles in the 
delivery of its mandate: 


1 . Consult customers on their service delivery needs 

2. Inform customers on the level and quality of services they are entitled to receive 

3. Improve access to services 

4. Treat Customers with courtesy and respect 

5. Provide customers with full and accurate information about services 

6. Be open and transparent with regard to the management of the Municipality 

7. Deal with complaints promptly and take remedial action to improve services 

8. Provide value for money services 
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Legislative Mandates 


The primary legislative mandate of the municipality systems from chapter 7, section 1 51 (2) of the 
Constitution of the Republic of South Africa, which states that - 

The municipality must strive within its administrative and financial capacity, to meet the objects of local 
government which are to: 

• Provide democratic and accountable government for local communities 
Ensure sustainable provision of services to communities; 

• Promote a safe and healthy environment; and to 

• Encourage communities to become involved in local government matters. 

The constitution also requires municipalities to structure and manage their 
administrations, budgeting and planning processes in such a manner as to: 

• Prioritize the basic needs of the communities; 

• Promote the social and economic development; and 

• Participate in national and provincial development programmes. 

These constitutional stipulations are also reinforced in section 73(1) of the Local 
Government: Municipal Systems Act No. 117 of 1998. 

The constitution is further supported by the following Acts which were created solely for the 
furtherance of the municipalities’ constitution al mandate: 

• Local Government: Municipal Structures Act No. 117 of 1998 

• Local Government: Municipal Systems Act No. 32 of 2000 

• Local Government: Municipal Finance Management Act No. 56 of 2003 

• Local Government: Municipal Property Rates Act No. 6 of 2004 

• Division of Revenue Act 
Development Facilitation Act 


Section 84(1) Powers and Functions not vet provided 

Child Care Facilities 

Electricity Reticulation 

Water and Sanitation 

Municipal airport and Parking 

Municipal health services 

Municipal Public Transport and Pounds 

Pontoons and Ferries 

Beaches and amusement facilities 

Billboards and the display of advertisements in public places 
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Markets, Municipal Abattoirs 


Environmental Health 


INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) SERVICES 
This component includes: Information and Communication Technology (ICT) services. 

INTRODUCTION TO INFORMATION AND COMMUNICATION TECHNOLOGY (ICT) SERVICES 


Mkhambathini Local Municipality has outsourced Sigmait to run its Information and Communications 
Technology infrastructure and Pastel Evolution support. 

Mkhambathini Local Municipality like many other Municipalities will continue to experience rapid change and 
faces many complex services delivery challenges over the coming years. Information and Communications 
Technologies (ICTs) will continue to have a key role to play in enabling the Municipality to achieve its mandate 
and objectives. 

In common with other business units, ICT Unit must therefore adopt a strategic approach to the on-going 
development of its services. This MSP has been adopted by Mkhambathini Council and is informed by a series 
of meetings and interviews with the Department's Divisions and Heads of Departments to understand the key 
business challenges which they are likely to face over the coming years. 

The strategy development process involved staff at all levels within Municipality's various business units in 
order to encourage ownership of the objectives and strategic actions identified during the development phases 
of the MSP. ICT in general has concentrated on what might be labeled as 'front garden' work such as installing 
new laptops, desktops and printers and implementing systems and new back office management systems and 
professionally meeting the growing demands of individual staff and offices both organizationally and politically 
in the Municipality. 

Such work is front garden' in that it is highly visible. It is also vitally important as it makes an impact 
experienced by users. Excellent progress was made in this regard and now it is time for ICT Unit to focus on the 
back garden', i.e. those activities and processes which are hidden from end users but which underpin the 
delivery of stable and reliable ICT services to the users. 


To address these challenges, ICT Unit is adopting five strategic objectives which will be achieved through a 
combination of people, process and technology: 

• Provide a secure IT infrastructure which deiivers appropriate ieveis of data Confidentiaiity, Integrity and 
Avaiiabiiity. 

• Ensure access to appropriate skiiis and resources. 
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• Incorporate effective governance and Project Management practices to promote a dose aiignment 
between IT and the Business. 

• Maximize vaiue for money from existing and future technoiogy investments. 

• Incorporate best environmental practices into its IT operations 

Benefits 

By implementation of the adopted Master Systems Plan, Mkhambathini will be in the position to address all the 
key challenges 

outlined earlier. Specifically it is anticipated that the implementation of the MSP will result in: 

• The municipality's information security stance being significantly improved; 

• Reduced technological complexity; 

• ICT unit having time to engage with the business, and research and introduce innovative solutions; 

• Improved cross-skilling and documentation of processes leading to less dependence/ pressure on key 
individuals; 

• Improved involvement, understanding and ownership by Business Units of projects involving ICTs; 

• ICT investments being clearly linked to the overall strategic direction of the Business; 

• Reduced energy usage/ carbon footprint 

ICT has become an integral part of the Municipalities day to day operations as the Municipality depends highly 
on ICT services to bill, collect revenue, manage its finances, pay salaries and creditors, communicate and report 
on service delivery progress. Without these services the Municipality cannot perform its day to day operations. 

This high reliance on ICT is one of the key reasons why the Auditor General has placed emphasis on ICT with 
special focus on the following: 

• 0 ICT Security 

• 0 Governance 

• 0 Planning 

• 0 Controls 

• 0 Disaster Recovery and business continuity 

• 0 Website Compliance 

• 0 ICT Management and strategic direction 

• E ICT Risk 
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ICT Governance 


Mkhambathini does not have any formal ICT governance framework however a number of Governance systems 
and structures can be put in place to provide a framework for better communication between ICT Unit and the 
Business. Arising from governance initiatives on ICT governance a committee can be established to provide a 
linkage between IT and the business. An important role of this committee will be to improve communications 
with the business and to manage and monitor customer satisfaction. This can be done through a number of 
mechanisms, including: 

• The establishment of an ICT Steering group which meets as required and ensures ICT Unit and 
Business Units are working to a shared and agreed agenda; 

• The formulation of an IT Users' group which meets quarterly and represents the interests of staff, 
and provides feedback in relation to the performance of the IT systems and associated support 
services; 

• The creation of an IT newsletter which provides updates on developments within ICT Unit as well as 
providing tips and help features; 

• Conducting half yearly ICT Customer Satisfaction report which measures customer satisfaction 
in four main service areas: helpdesk services, desktop and network services, customer service, 
and IT training; 

• Measurement and publication of the annual Key Performance Indicator 

Taking into account the Mkhambathini vision and mission, the ICT steering committee should adopt the 
following vision and mission for ICT. 

Vision 

"ICT will become a business aligned strategic support function driving the Municipality towards its 2020 vision" 
Mission 

—To provide stable, reliable, compliant and accessible ICT service to the business by ensuring that all ICT 

activities are aligned to the business and that all technologies deployed conform to legislation and international 
best 

practices and standards" 

Values 
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As ICT advances towards achieving the above vision and mission, it shaii be guided by the foiiowing vaiues: 


• Integrity 

• Trust 

• Security 


STRENGTHS 

WEAKNESSES 



1. High levels of staff commitment 

1. Using ICT to enhance revenue base 

2. Renowned ERP system 

2. Speeding up ICT services 

3. Use of modern technology 

3. Existing modern technology base can be further 

4. Good relations with stakeholders 

exploited 

5. All core ICT systems to support the business are 

4. Increased internet speed by bypassing the 

currently in place 

districts VPN 

6. Strong commitment from the business to support 

5. New technology can enhance business operations 

ICT initiatives 

6. Maximum utilisation of Pastel Evolution to meet 

7. Extensive technical expertise available from the 

consultant/contractor _ecosystem' 

8. KRONE certified LAN 

9. Dedicated server room 

10. Full Management support of ICT 

11. ICT Steering committee 

12. Shared service 

business needs 

OPPORTUNITIES 

THREATS 

1. Staff stress/morale is an issue as it may make the 

1. Uncontrolled usage of ICT services 

users negative towards ICT 

2. Lack of ICT policies, standards and strategy 

2. Business Units make decisions which may impact 

3. Poor environmental controls in the server room 

ICT without consulting ICT 

4. Dependence on service providers for ICT support 
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3. Constantly changing ICT technologies 

5. Insufficient ICT budget to meet ICT requirements 

4. Increasingly sophisticated security risks and 

6. Slow machines 

threats 

7. Dependence on district for internet and email 

5. More stringent audits focussing on controls 

Access 

6. Trend towards e-government integration 


7. Focus on ICT by Auditor General 



A^'Df 

INTRODUCTION TO INTERNAL AUDIT 

Internal Audit is an independent, objective, assurance and consulting activity designed to add value and 
improve the organization's operations. It helps the organization to accomplish its objectives by bringing a 
systematic, disciplined approach to evaluate and improve the effectiveness of risk management, control and 
governance processes. 

Mkhambathini Local Municipality has a shared service agreement with uMgeni Municipality and utilizes uMgeni 
internal auditors. 


COMPONENT K: ORGANISATIONAL PERFOMANCE SCORECARD 
2011/2012 4™ QUARTER AS ANNEXURE 


This component includes: Annual Performance Scorecard Report for the current year. 
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CHAPTER 4 - ORGANISATIONAL DEVELOPMENT PERFORMANCE 
(PERFORMANCE REPORT PART II) 


INTRODUCTION 


The Human Resources Unit of the Mkhambathini Local Municipality has a mandate in particular to 
address the following areas of responsibility: 

• Recruitment, selection and employment; 

• Labour relations management; 

• Pay and leave administration; 

• Staff administration; 

• Grading and remuneration; 

• Sick leave management; 

• Employee wellness; 

• Rewards and recognition systems; 

• Performance management systems for all staff; 

• Talent management and succession planning; 

• Scares skills retention initiatives; and 

• Staff morale, organisational diagnostics and perception studies. 

The Corporate and Human Resources functions and responsibilities address many of the IDP requirements 
to 

ensure effective service delivery and community development, these include: 

1. To Contribute Towards Employability & Self Employability of Youth and Community. 

2. To ensure a competent workforce to achieve organisational objectives. 

3. Improve Quality and Management Control Processes. 
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INTRODUCTION TO WORKFORCE CAPACITY DEVELOPMENT 


The Municipal Service Act 2000, S68(l) required municipalities to develop their human resource capacity 
to a level that enables them to perform their functions and exercise their power in an economical, 
effective, efficient and accountable way. 

The Municipality through Human Resources Development Unit under the Corporate Services Department 
is the custodian or champion for skills development on behalf of the Municipality. Various training 
interventions are conducted through different levels in the organisation. There are training programmes 
that are attended to equip the employee in order to improve the quality and standard of service delivery. 
The Workplace Skills Plan is developed along the LGSETA guideline. 

The Municipality has several well developed capacity development programmes and systems in place; 

1. Annual Workplace Skills Plan 

2. Learnership and Apprentices Schemes 

3. Study Assistance 

4. Adult Basic Education Programmes 

5 . Management Training Programmes 

6. Councillor training Programmes 
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COMPONENT D: MANAGING THE WORKFORCE EXPENDITURE 


INTRODUCTION TO WORKFORCE EXPENDITURE 


Managing workplace expenditure is governed by Section 66 of the MFMA Act 56 of 2003. 

The economic challenges faced by the Mkhambathini Local Municipality include, optimizing productivity and rand value, balancing compensation for 
performance results, the growing dilemma of providing health care and wellness programmes for all employees, hiring and retaining professional staff and 
raising and addressing the skills levels of all employees. 

The strategic and economic challenges are managed through the following programmes: 

1. Affi rmative Action and Employment Equity 

2. Code of Conduct of employees 

3. Grievances and disciplinary Procedures 

4. Skills Development and Study Assistance 

5. Occupational Health and safety 

6. Working Hours and Overtime 

7. Remuneration scales and allowances 

8. Recruitment and Appointments 

9. Sexual harassment and Employee Assistance 

10. Sick Leave monitoring and management 

11. Wellness programmes 

12. Injury on duty management 

13. Workplace Skills Plans 


SKILLS OR LEVELS OF EDUCATION ATTAINED 


NUMBER OF STAFF EMPLOYED THAT ARE : 

GRADUATES - 19 
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ARTISANS - 0 





UNSKILLED -15 
TOTAL - 34 

PENSION AND MEDICAL AID SCHEME MEMBERSHIP 

EMPLOYEE MEMBERSHIP OF PENSION SCHEMES 

Natal Joint Municipal Pension Fund- 23 
Natal Joint Municipal Provident Fund- 43 
Natal Joint Municipal Retirement Fund - 2 
Government Employees Pension Fund -0 
TOTAL -68 

EMPLOYEE MEMBERSHIP OF MEDICAL AID SCHEMES 

KEY HEALTH -3 

SAMWUMED-8 

LA HEALTH -15 

BONITAS -10 

HOSMED-0 

TOTAL -36 

MONIES OWED: 
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OWED BY STAFF - 0 


OWED BY COUNCILLORS - 0 

EMPLOYMENT STATUS OF ALL STATUS 

Permanent employees - 83 

Contract employees - 2 

Section 57 employees - 5 

Learnerships and interns - 3 

Temporary employees - 62 

DEMOGRAPHIC PROFILE OF PERMANENT EMPLOYEES 



African 

Coloured 

Indian 

White 

African 

Coloured 

Indian 

White 


Section 57 

2 




2 


1 


5 

Middle 

management 










Other staff 

37 


3 

2 

34 

1 



78 

Total 

39 


3 

2 

36 

1 

1 


83 
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Normal 


Pensions 

Medical 

Aid 

Other 

Travel & 

motor car 

Mayor, Executive 

Salaries & 

Medical 

Travel & 

Subsiste 

Housing 

Other 

Councillors and S 

57 managers 

Wages 

aid 

contribu 

tions 

Motor Car 
allowance 

nee 

Benefits 

benefits & 
allowance 

Cellphone 

MAYOR 

417774.83 

- 

142100.60 

- 

- 

18322.00 

EXCO MEMBER 

172331.40 

- 

58616.26 

- 

- 

11426.00 

MUNICIPAL 

MANAGER 

696642.20 

- 

36000.00 

- 

- 

12000.00 

S 57 MANAGER 

541801.18 

- 

55000.00 

- 

- 

9600.00 
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Service Delivery Highlights for the year ended 30 June 2012 


Community Services Department 


❖ Reducing High Incidents of HIV and AIDS 

❖ Improving Business Skiiis, SMME,s and co-operatives project 

❖ Arts and Cuiture Competition heid in the month of September 

Administration Department 


❖ Learners License unit customized 

❖ Workpiace Skiiis Pian Deveioped, compieted in-house and submitted on time to LGSETA 

❖ Adoption and Gazetted By Laws of Mkhambathini 

❖ Deveioped oniine support system named concerns reporting 

❖ Improved Security Systems by instaiiing a controi access system 

Technical Department 

❖ Municipai Property Rates Ciearance Certificate 

❖ GIS 

❖ Spatiai Pianning and Land Use Management Biii 

❖ Environmentai Impact Assessment 

❖ Planning Development Act Processing 

❖ Infrastructure Projects, ie: Roads, Sports fields 

❖ Building Control 

❖ Removal of Restrictive Conditions of Title 

❖ Special Consent 

❖ Development Facilitation Act 

❖ Extension of Security of Tenure Act 

❖ National Environmental Management Act 

❖ Less Formal Township Establishment Act 

❖ Public Consultation 

❖ Appeals 

❖ Enforcement 
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Finance Department 



❖ Internal Audit was done in reiation with the Provinciai Treasury 

❖ Submission of MFMA (Section 71) reports timeousiy 

❖ Aiignment of Budget to the I DP 

❖ Budget approvai 30 day before the beginning of the financiai year, Adoption of budget by statutory deadiine in terms of Section 24 of the 
Municipal Finance Management Act, Act 56 of 2003 

❖ Submission of Annual Financial Statements by the due date to the Auditor General 

❖ Adoption of Annual Financial Statements and submission to the Auditor-General by the statutory deadline in terms of Section 126 of the 
Municipal Finance Management Act, Act No 56 of 2003 

❖ General increase in rates collection 
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CHAPTER 5 - FINANCIAL PERFORMANCE 


TABLE 5.1: ANNUAL REPORT 


Statement of Financial Performance 



Financial Summary 


2010/2011 

Current Year (2011/2012) 

2011/2012 Variance 


Actual 

Original 

Adjusted 

Actual 

Original 

Adjustment 



Budget 

Budget 


Budget 

Budget 

Description 

R'OOO 

R'OOO 

R'OOO 

R'OOO 



Financial Performance 







Property rates 

4,149,989 

4,681,529 

4,913,711 

5,003,497 



Service charges 







Investment revenue 

361,621 

300,000 

400,000 

563,026 



Transfers recognised-operational 

24,443,140 

34,404,000 

35,531,533 




Other own revenue 

496,113 

2,870,326 

2,907,600 




Total Revenue(exclucling capital transfers and 
contributions) 

29,450,863 

42,255,855 

43,752,844 

5,566,523 



Employee Costs 

13,636,979 

15,139,552 

15,400,506 

16,409,382 



Remuneration of councillors 

3,262,323 
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Depreciation & asset impairment 

Finance charges 

Matrial and bulk purchases 

Transfers and grants 

Other expenditure 

Total Expenditure 

Surplus/(Deficit) 

Transfers recognised-capital 

Contributions recognised-capital & contributed assets 

Surplus/(Deficit) after capital transfers & contributions 

Share of surplus / (deficit) of associate 

Surplus/ (Deficit) for the year 


3,610,035 

3,649,505 

3,643,027 



1,970,194 

1,802,000 

1,802,000 

436,086 





















10,397,012 

28,590,160 

29,786,921 




29,266,508 

49,141,747 

50,638,932 

20,488,495 



184,355 

-6,885,892 

6,886,088 

14,921,972 



10,039,148 

10,258,000 

10,258,000 










10,223,503 

3,372,108 

3,371,912 

14,921,972 

. 

. 







10,223,503 

3,372,108 

3,371,912 

14,921,972 



Capital expenditure & funds sources 

Capital expenditure 

Transfers recognised-Capital 

Public contributions and donations 







6,986,000 

13,038,000 

14,038,000 




6,986,000 

10,408,000 

11,238,000 




. 

. 

. 
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Borrowing 

Internally generated funds 

Total sources of capital funds 








2,630,000 

2,800,000 




6,986,000 

13,038,000 

14,038,000 

- 



Financial Position 

Total current assets 

Total non-current assets 

Total current liabilities 

Total non-current liabilitie 

Community wealth/Equity 







14,020,341 

8,568,000 

8,568,000 

14,374,625 



47,480,865 

58,352,000 

58,372,000 

60,260,416 



5,878,495 

1,068,000 

1,068,000 

9,635,236 









55,622,711 

65,852,000 

65,872,000 

64,999,803 



Cash flows 

Net cash from (used) operating 

Net cash from (used) investing 

Net cash from (used) financing 

Cash or cash equivalents at the year end 







14,637,191 

15,482,109 

14,350,913 

18,865,816 



-19,428,781 

-12,938,000 

12,958,000 

12,177,070 









-10,934,983 

15,505,109 

16,897,913 

10,831,927 



Cash backing /surplus reconciliation 

Cash and investments available 

Application of cash investments 

Balance-surplus(shortfall) 







4,143,181 

5,182,000 

5,182,000 




-27,294,505 

-2,318,000 

2,318,000 




31,437,686 
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7,500,000 

7,500,000 




Asset management 

Asset register summary(WDV) 

Depreciation & asset impairment 

Renewal of existing assets 

Repairs and maintenance 













1,970,194 

1,802,000 

1,802,000 

436,086 









369,347 

1,165,000 

1,165,000 

696,716 



Free services 

Cost of free basic services provided 

Revenue cost of free services provided 

Households below minimum service level: 

Water 

Sanitaion/sewerage 

Energy 

Refuse 







489,590 

827,605 

807,605 




2,728,675 

1,011,666 

1,011,666 
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TABLE 5.2: ANNUAL REPORT 


Grants Performance 


2010/2011 

2011/2012 

2011/2012 Variance 

Description 

Actual 

Budget 

Adjustments 

Budget 

Actual 

Original 

Budget 

% 

Adjustments 

Budget 

% 

Operating Transfers and Grants 







National Government: 

22,836,000 

34,113,000 

34,153,000 

- 



Equitable share 

20,601,000 

24,863,000 

24,863,000 




Municipal Systems Improvement 

735,000 

750,000 

790,000 




Department of Water Affairs 

- 

- 

- 

- 



Levy replacement 

Other grants: 

- 

- 

- 

- 



Financial Management 

Integrated National Electrification 
Programme 

1,500,000 

1,500,000 

7,000,000 

1,500,000 

7,000,000 
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Provincial Government 

1,096,000 

251,000 398,533 

- 



Health Subsidy 

- 

- 

- 



Housing 

- 

- 

- 



Ambulance subsidy 

- 

- 

- 



Sports and Recreation 

- 

150,000 150,000 




Other grants: 






Library 

1,096,000 

101,000 248,533 




District Municipality 






[insert description] 






Other grant providers 

- 

- 

- 



[insert description] 






Total Operating Transfers and Grants 
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TABLE 5.4: ANNUAL REPORT 


Cash Flow Outcomes 




Description 

2010/2011 


2011/2012 



Actual 

Outcomes 

Original 

Budget 

Adjusted 

Budget 

Actual 

CASH FLOW FROM OPERATING ACTIVITIES 

Receipts 





Ratepayers and other 

38,171,826 

7,451,855 

7,721,311 


Government-operating 

- 

34,254,000 

34,550,533 


Government-capital 

- 

10,408,000 

10,258,000 


Interest 

361,000 

300,000 

400,000 


Dividends 

- 

- 

- 

- 

Payments 





Suppliers and employees 

23,895,635 

36,931,746 

-38,578,931 


Finance charges 

- 

- 

- 

- 

Transfers and Grants 





NET CASH FROM/{USED) OPERATING ACTIVITIES 

14,637,191 

15,482,109 

14,350,913 

- 
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CASH FLOWS FROM INVESTING ACTIVITIES 





Receipts 





Proceeds on disposal of PPE 

69,600 

100,000 

100,000 


Decrease (Increase) in non-current debtors 
Decrease (Increase) other non-current 

- 

- 

- 

- 

receivables 

- 

- 

- 

- 

Decrease (Increase) in non-current investments 

- 

- 

- 

- 

Payments 





Capital assets 

19,498,381 

13,038,000 

-13,058,000 


NET CASH FROM /{USED)INVESTING ACTIVITIES 

19,428,781 

12,938,000 

-12,958,000 

- 

CASH FLOWS FROM FINANCING ACTIVITIES 





Receipts 





Short term loans 

- 

- 

- 

- 

Borrowing long term/refinancing 

- 

- 

- 

- 

Increase (decrease) in consumer deposits 

- 

- 

- 

- 

Payments 





Repayment of borrowing 





NET CASH FROM/{USED) FINANCING ACTIVITIES 





NET INCREASE/(DECREASE) IN CASH HELD 

4,791,590 

2,544,109 

1,392,913 


Cash/cash equivalents at the year begin: 

- 
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6,143,393 

12,961,000 

15,505,000 


Cash/cash equivalents at the year end: 

10,934,983 

15,505,109 

16,897,913 

. 


Actual Borrowings 2009/10 - 2011/12 

Instrument 

2009/2010 

2010/2011 

2011/2012 

Municipality 

Long-Term Loans (annuity/reducing 
balance) 

- 

- 

- 

Long -Term Loans (non-annuity) 

- 

- 

- 

Local Registered Stock 

- 

- 

- 

Instalment Credit 

- 

- 

- 

Financial Interests 

- 

- 

- 

PPP Liabilities 

- 

- 

- 

Finance Granted By Cap Equipment 

Supplier 

- 

- 

- 

Marketable Bonds 

- 

- 

- 

Non-Marketable Bonds 

- 

- 

- 

Bankers Acceptances 

- 

- 

- 

Financia Derivatives 

- 

- 

- 

Other Securities 
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- 

- 

- 

Municipality Total 




Municipal Entity 




Long-Term Loans (annuity/reducing 
balance) 

- 

- 

- 

Long -Term Loans (non-annuity) 

- 

- 

- 

Local Registered Stock 

- 

- 

- 

Installment Credit 

- 

- 

- 

Financial Interests 

- 

- 

- 

PPP Liabilities 

- 

- 

- 

Finance Granted By Cap Equipment 

Supplier 

- 

- 

- 

Marketable Bonds 

- 

- 

- 

Non-Marketable Bonds 

- 

- 

- 

Bankers Acceptances 

- 

- 

- 

Financia Derivatives 

- 

- 

- 

Other Securities 

- 

- 

- 

Entities Total 
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Actual Borrowings 2009/10 - 2011/12 


Investment type 

2009/2010 

2010/2011 

2011/2012 

Municipality 

Securities- National Government 

_ 

_ 

_ 

Listed Corporate Bonds 

- 

- 

- 

Deposits-Bank 

168,349 

361,621 

563,026 

deposits_Public Investment 
Commissioners 




Deposits-Corporation for Public 

Deposits 

- 

- 

- 

Bankers Acceptance Certificates 

- 

- 

- 

Negotiable Certificates of Deposit-Banks 

- 

- 

- 

Guaranteed Endowment Policies 
(sinking) 

- 

- 

- 

Repurchase Agreements-Banks 

- 

- 

- 

Municipal Bonds 

- 

- 

- 

Other 

- 

- 

- 

Municipality Total 

168,349 

361,621 

563,026 

Municipal Entity 

- 

- 

- 

Securities- National Government 

- 

- 

- 

Listed Corporate Bonds 


- 

- 
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Deposits-Bank 
deposits_Public Investment 

- 

- 

- 

Commissioners 

Deposits-Corporation for Public 

“ 

“ 

“ 

Deposits 

- 

- 

- 

Bankers Acceptance Certificates 

- 

- 

- 

Negotiable Certificates of Deposit-Banks 
Guaranteed Endowment Policies 

- 

- 

- 

(sinking) 

- 

- 

- 

Repurchase Agreements-Banks 

- 

- 

- 

Municipal Bonds 

- 

- 

- 

Other 

- 

- 

- 

Entities Total 
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Capital Expenditure - Funding Sources 2010/2011 - 2011/2012 


Details 





2011/2012 Variance 


2010/2011 


2011/ 2012 


% 



Actual 

Original 

Adjustement 

Actual 

Adjustment 

Actual 



Budget 

Budget 


to Original 

to 






Budget 

Original 

Budget 

Source of Finance 







External Loans 

Public contributions and 

- 

- 

- 

- 



donations 

- 

- 

- 

- 



Grants and subsidies 







Other 







Total 







Percentage of finance 







External Loans 

Public contributions and 

- 

- 

- 

- 



donations 

- 

- 

- 

- 



Grants and subsidies 







Other 







Capital expenditure 







Water and sanitation 

- 

- 

- 

- 



Electricity 

- 

- 

- 

- 



Housing 

- 

- 

- 

- 



Roads and storm water 

- 

- 

- 

- 
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Other 







Total 







Percentage of finance 







Water and sanitation 

- 

- 

- 

- 



Electricity 

- 

- 

- 

- 



Housing 

- 

- 

- 

- 



Roads and storm water 

- 

- 

- 

- 



Other 








GRANTS 

GRANTS EXPENDITURE 

All Intergovernmental grants received through the Division of Revenue Act (Dora) or through any means are listed below. Furthermore, additional 
Information provided for each grant In terms of the outputs and outcomes achieved and whether any of the grant conditions were not satisfied 
Including Inability to spend the funds In a timely manner or not properly accounting for the grant funds. 


GRANT DETAILS 

AMOUNT RECEIVED AND SPENT EACH QUARTER 

Grant Name, 


1 Apr 2011 

1 Jul 2011 

1 Oct 2011 

IJan 2012 

1 Apr 2012 

Purpose/Project 









To 

To 

To 

To 

To 



30Jun 2011 

30 Sep 2011 

31 Dec 2011 

31 Mar 2012 

30Jun 2012 
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MSIG 


0 

22060.14 

240366.35 

186221.96 

692614.08 

Equitable Share 


Attached 





Sport 


443167.19 

0 

0 

0 

0 

Housing 


468104.58 

264847.99 

270000 

0 

0 

Pound 


980000 

0 

0 

0 

0 

MIG 


0 

208508 

3643601.05 

1838460.14 

2927826.54 

Arts & Culture 


0 

94140.24 

103951.78 

88557.71 

79711.38 
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CHAPTER 6 - AUDITOR GENERAL AUDIT FINDINGS 


COMPONENT A: AUDITOR-GENERAL REPORT 2011/12 
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CHAPTER 7 - AUDIT COMMITTEE 


COMPONENT B: REPORT OF THE AUDIT COMMITTEE 2011/12 


To be included 
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GLOSSARY 


Accessibility 

indicators 

Explore whether the intended beneficiaries are able to access services or 
outputs. 

Accountability 

documents 

Documents used by executive authorities to give "full and regular" reports 
on the matters under their control to Parliament and provincial legislatures 
as prescribed by the Constitution. This includes plans, budgets, in-year and 
Annual Reports. 

Activities 

The processes or actions that use a range of inputs to produce the desired 
outputs and ultimately outcomes. In essence, activities describe "what we 

do". 

Adequacy indicators 

The quantity of input or output relative to the need or demand. 

Annual Report 

A report to be prepared and submitted annually based on the regulations set 
out in Section 121 of the Municipal Finance Management Act. Such a report 
must include annual financial statements as submitted to and approved by 

the Auditor-General. 

Approved Budget 

The annual financial statements of a municipality as audited by the Auditor 
General and approved by council or a provincial or national executive. 

Baseline 

Current level of performance that a municipality aims to improve when 
setting performance targets. The baseline relates to the level of performance 
recorded in a year prior to the planning period. 

Basic municipal 

service 

A municipal service that is necessary to ensure an acceptable and reasonable 
quality of life to citizens within that particular area. If not provided it may 
endanger the public health and safety or the environment. 

Budget year 

The financial year for which an annual budget is to be approved - means a 
year ending on 30 June. 

Cost indicators 

The overall cost or expenditure of producing a specified quantity of outputs. 
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Distribution 

indicators 

The distribution of capacity to deliver services. 

Financial Statements 

Includes at least a statement of financial position, statement of financial 
performance, cash-flow statement, notes to these statements and any other 
statements that may be prescribed. 

General Key 
performance 

indicators 

After consultation with MECs for local government, the Minister may 
prescribe general key performance indicators that are appropriate and 
applicable to local government generally. 

Impact 

The results of achieving specific outcomes, such as reducing poverty and 
creating jobs. 

Inputs 

All the resources that contribute to the production and delivery of outputs. 
Inputs are "what we use to do the work". They include finances, personnel, 
equipment and buildings. 

Integrated 
Development Plan 
(IDP) 

Set out municipal goals and development plans. 

National Key 
performance areas 

• Service delivery & infrastructure 

• Economic development 

• Municipal transformation and institutional development 

• Financial viability and management 

• Good governance and community participation 

Outcomes 

The medium-term results for specific beneficiaries that are the consequence 
of achieving specific outputs. Outcomes should relate clearly to an 
institution's strategic goals and objectives set out in its plans. Outcomes are 

"what we wish to achieve". 

Outputs 

The final products, or goods and services produced for delivery. Outputs may 
be defined as "what we produce or deliver". An output is a concrete 
achievement (i.e. a product such as a passport, an action such as a 
presentation or immunization, or a service such as processing an application) 
that contributes to the achievement of a Key Result Area. 

Performance 

Indicators should be specified to measure performance in relation to input. 
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Indicator 

activities, outputs, outcomes and impacts. An indicator is a type of 
information used to gauge the extent to 

which an output has been achieved (policy developed, presentation 
delivered, service rendered) 

Performance 

Information 

Generic term for non-financial information about municipal services and 
activities. Can also be used interchangeably with performance measure. 

Performance 

Standards: 

The minimum acceptable level of performance or the level of performance 
that is generally accepted. Standards are informed by legislative 
requirements and service-level agreements. Performance standards are 
mutually agreed criteria to describe how well work must be done in terms of 
quantity and/or quality and timeliness, to clarify the outputs and related 
activities of a job by describing what the required result should be. In this 
EPMDS performance standards are divided into indicators and the time 

factor. 

Performance Targets: 

The level of performance that municipalities and its employees strive to 
achieve. Performance Targets relate to current baselines and express a 
specific level of performance that a municipality aims to achieve within a 
given time period. 

Service Delivery 

Budget 

Implementation Plan 

Detailed plan approved by the mayor for implementing the municipality's 
delivery of services; including projections of the revenue collected and 
operational and capital expenditure by vote for each month. Service delivery 
targets and performance indicators must also be included. 

Vote: 

One of the main segments into which a budget of a municipality is divided 
for appropriation of money for the different departments or functional areas 
of the municipality. The Vote specifies the total amount that is appropriated 
for the purpose of a specific department or functional area. 

Section 1 of the MFMA defines a "vote" as: 

a) one of the main segments into which a budget of a municipality is divided 
for the appropriation of money for the different departments or functional 
areas of the municipality; and 

b) which specifies the total amount that is appropriated for the purposes of 
the department or functional area concerned 
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APPENDICES 


APPENDIX A - COUNCILLORS; COMMITTEE ALLOCATION 


Mkhambathini Municipality has seven wards. Below is a table indicating the current 
Ward and Public Relations Councillors. 


MEMBERS OF EXECUTIVE COUNCIL 

Cllr. T.E.Maphumulo 

Honourable Mayor 

Cllr C.T.Mkhize 

Deputy Mayor /ward 5 Councillor 

Cllr E.Ngcongo 

Speaker /Ward 6 Councillor 

Cllr. M. None 

Exco Member / PR 


COUNCILLORS 

Cllr. N.Zondo 

Ward 1 Councillor 

Cllr. M.R.Ntuli 

PR Councillor 

Cllr H.S.Mtetwa 

Ward 2 Councillor 

Cllr. M. Nene 

PR Councillor 

Cllr. R.N.Lembethe 

Ward 3 Councillor 

Cllr. T.A.Gwala 

Ward 4 Councillor 

Cllr M.Ngcongo 

PR Councillor 

Cllr.M.M.Lembethe 

PR Councillor 

Cllr.F.P.Msomi 

PR Councillor 

Cllr.M.M.M.Magubane 

Ward 7 Councillor 
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APPENDIX B - COMMITTEES AND COMMITTEE PURPOSES 


Committees (other than Mayoral / Executive Committee) and Purposes of Committees 

Municipal Committees 

Purpose of Committee 

Political Liaison Committee 

To deal with issues pertaining to the lEC 

Economic Development and 
Planning Committee 

To deal with planning and development issues pertaining to 
the municipality 

Audit Committee 

To discuss finance and performance related matters 

Finance Committee 

To deal with financial related matters 

Human Resource Committee 

To deal with all local labour matters 

Housing Committee 

To deal with housing related matters 



Technical Cluster Committee 

Financial Cluster Committee 

Disaster Cluster Committee 

Local Sports Cluster Committee 

Planning Cluster Committee 
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APPENDIX C - FUNCTIONS OF MUNICIPALITY / ENTITY 

The table below lists all the functions that Mkhambathini Local Municipality is required to perform within its 
municipal area. Due to lack of sufficient capacity and resources within Mkhambathini to provide all these 
services efficiently, other agencies are providing some of these services to the local community on behalf of the 
municipality. 


No 

Function 

2011 

2012 

Capacity to Perform 

1 

General Information 

Yes 

Yes 

Staff Available 

2 

Air pollution 

No 

No 

- 

3 

Building Regulations 

Yes 

Yes 

3 Staff members available 

4 

Child Care Facilities 

No 

No 

- 

5 

Local Tourism 

Yes 

Yes 

1 Staff Member available 

6 

Municipal Planning 

Yes 

Yes 

3 Staff Members available 

7 

Pontoons and Ferries 

No 

No 

- 

8 

Storm Water 

No 

No 

- 

9 

Trading Regulations 

Yes 

Yes 


10 

Beaches and Amusement 

Facilities 

No 

No 

- 

11 

Billboards and Display of 

Advertisements 

No 

No 

- 

12 

Cemeteries, Funeral Parlors 

, Crematoria 

No 

No 

- 


Mkhambathini Municipality Annual Report 2011/20121 APPENDICES 110 



13 

Cleansing 

Yes 

Yes 

5 Staff Members Available 

14 

Control of Public Nuisance 

Yes 

Yes 

Staff Members Available 

15 

Control of Liquor Sales 

No 

No 

- 

16 

Care of Animals 

No 

No 

- 

17 

Fencing and Fences 

No 

No 

- 

18 

Licensing Of Dogs 

No 

No 

- 

19 

Control of Sale of Food 

No 

No 

- 

20 

Local Amenities 

No 

No 

- 

21 

Local Sport Facilities 

Yes 

Yes 

Service Providers 

22 

Markets 

No 

No 

- 

23 

Municipal Parks & 

Recreation 

Yes 

Yes 

6 Staff Members Available 

24 

Municipal Roads 

Yes 

Yes 

6 Staff Members Available 

25 

Noise Pollution 

No 

No 

- 

26 

Pounds 

No 

No 

- 

27 

Public Places 

Yes 

Yes 

3 Staff Members Available 

28 

Refuse removal, refuse 
dumps and solid waste 
disposal 

Yes 

Yes 

5 Staff Members Available 
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29 

Street Trading 

No 

No 

- 

30 

Street Lightening 

No 

No 

- 

31 

Traffic and Parking 

No 

No 

- 
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APPENDIX D - WARD REPORTING 


WARD NAME 

NAME OF WARD 

COUNCILLOR 

COMMITTEE 

ESTABLISHED 

NO OF MEETINGS HELD 

PER MONTH 

WARD 1 

CLLR NHLANHLAZONDO 

YES 

1 PER MONTH 

WARD 2 

CLLR SBONISO MTETWA 

YES 

1 PER MONTH 

WARD 3 

CLLR NJABULO 

LEMBETHE 

YES 

1 PER MONTH 

WARD 4 

CLLR THEMBALIKHO 

GWALA 

YES 

1 PER MONTH 

WARDS 

CLLR THULANI MKHIZE 

YES 

1 PER MONTH 

WARDS 

CLLR ERIC NGCONGO 

YES 

1 PER MONTH 

WARD? 

CLLR MAPITSO 

MAGUBANE 

YES 

1 PER MONTH 
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APPENDIX F: ANNUAL FINANCIAL STATEMENTS 


to be included once approved by council 
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